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ABSTRACT 

This course outline is intended to assist the 
instructor in the developnent of a curriculua for a long-tera care 
aide prograa by specifying coaponent of the curriculum — the 



objectives. These' object ivesf^or coMpetencies eicpected as outco«es 
for student perforaance ottj|j|0nqpletion of the prograair describe the 
capabilities an individuf lrimst dsMOSstrate in order to «eet the 
expectations for an aide working in both non-profit and proprietary 
long-term care facilities in British Columbia. Introductory material 
describes the role of the long-term care aide training. The course 
outline is organised into seven major conqpetency groups or tracks i 
provide assistance with meals and nutrition, assist in maintaining a 
safe and clean environment , provide assistance in activities of daily 
living, conmnmicate with residents and others, work responsibility, 
handle Mergency situations, promote activity and positive mental 
health and help meet human needs. Bach track is then organised into 
many different skills. The following information is provided for each 
skill: objective, criteria (basic standards or indicators of 
acce^(:able performance of the objective), arid learning tasks 
(knowledge, skills, and attitudes t|iat help the learner to meet the 
objective). A skill profile chart is appended. (YLB) 
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PROVINCIAL ILONG TERM CARE AIDE TRAINING PROGRAM 



Role of the Long Term Care Aldet 

A trained L.T.C. Aicfe helps residents in care facilities maintain their maximum 
independence by providing personal assistance which will vary from minimal help to 
total care. 

The L.T.C. Aick^ should appreciate the importance of this helping role and exhibit 
pride and dignity in working, with residents and with other members of the health 
care team. 

Goal of Long Term Care Aide Training 

The'goal of the L.T.C. Aide Program is to prepare a graduate who will be competent 
and confident in performing specified skills* and who will have a background 
knowledge at the level of an "informed consumer." 

The background knowledge necessary >t0; care for long-term care residents and 
perform the designated. skills will includi?: 

individual and family growth and development patterns and expectations 
^ for all age groups with special emphasis on the elderly 

basic needs 

human body structure and function 

an introduction to the health and social service systems to relevant 
government and voluntary agencies, and to workers/professionals. 

an introduction to health problems commonly encountered by the L.T.C, 
Aide. 

The care facilities in which the L.T.t. Aide graduate will be jwepared to work on 
initial employment may include those with; 

residents who are adults and especially the elderly 

residents requiring varying levels of care - personal, intermediate and 
extended care, and whose health status may be slowly deteriorating, 
stable, or improving. 

supervision on site 

A graduate of this program, while having basic skills, will require experience and 
possibly specialized training to competently function in facilities where residents 
have special needs, such as the mentally retarded, the mentally ill or the acutely ill. 

/ / 

(CONrD) 
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PROVfiMCIAL LONG TERM CARB AIDE TRAINING PROGRAM 

♦ The Long Term Care Aide Skills are specified on a Skill ProfUe Chart. They 
were discussed and revised with representatives of Community Care Facilities 
and Associations, and representotives of the Long-Term Cat e Program during 
regional meetings held in August 1980. 
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LONG TERM CARE AIDE TRAINING PRCKJRAM 
INTRODUCTION 



Bac ka r ou ftd 

Requests for educational programs for a worker at the Aide level in the health care 
f ieki resulted in the development of pr<^ams in several colleges throughout British 
Columbia. The programs varied -:h respect to purpose, content, length and 
learning experiences, to prevent furthei' imcoordlnated program development with 
resulting proUferatk>o ' of types of workers at the Aide level, the Ministry of 
Education, Science and TechnokM^ ki April 1979 initiated a project to identify 
competencies required by a Long Term Care Aide. This project was sponsored and 
funded jointly by Camosui College and the Ministry. 

The objectives of this project were to identify core competefk:ie$ and skills required 
by the worker at the Aide level as well as to identify additional competencies and 
skills required in the spe :ialty areas of Personal/Intermediate/^xtended Care. The 
rationale for identifying oM-e competencies and skills was to facilitate futur* 
development of specialized competencies required by workers such as Activity 
Aides, Psychiatric Aides, should categories of workers be required by health care 
agencies in the future. ^4 

This project resulted in the publicatkNi of two Draft Editions (January 1980, June 
1980) of "Long-Term Care Aide Competencies." 

In February 1983 Cariboo College contracted with the Ministry of Education to; 
review, update and revise this draft document and produce the final Course Outline 
(or Long Term Care Aides. 

This document is based on the Skill Profile Chart ck^veloped and validated in October 
19g0 fcy representatives of Employing Agencies and Educational Institutions, and has 
been reviewed and endorsed by the Long Term Care Aide Articulation Committee in 
May 1983 (Appendix). ^ 

(It should be noted that core, or common, competejicies are not distinguished in this 
document, but are included in both this and Homernaker outline. For combine^) 
programs, these should b^ easy to correlate). 



\ 
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LONG TERM CARE AIDE TRAINING PROGRAM 



The purpose of this document is to outline the competencies expected as outcomes 
for student performance on completion of a Long Term Care Aide program. The 
competency or skill statements, in the form of obiectivcs, describe the capabilities 
an individual must demonstrate m order to meet the expectations for an Aide 
working in both non-profit and proprietary long term care facilities in the province. 

This Course Outline Is intended to assist the instructor in the development of a 
Nj curriculum by specify^ one component of the curriculum - the objectives. Each 
objective has specificatwns knd these specificattons are intended to provide the 
reader with clear definitions of what is included by stattngt 

, what is to be done 

. under what conditions 

. what standards of performance (criteria) 

. suggested learning tasks to achieve these objectives 

However, the objectives listed in this Course Outline are not listed in the order or 
sequence in which they are to be taught/learned. There are many suitable ways m 
• which these objectives may be sequenced in planned learning. Individual instructors 
may have individual preferences and this will be expressed in the complete 
curriculum developed by an- instructor. 

Future reviews, revisions and revalidations are anticipated as objectives arc never 
'cast in stone* and the Ministry of Education welcomes comments and suggestions 
from those using the document; 

Format of Course Outline ^ 

This Course Outline is organized into seven major competency groups, or tracks, and 
they are: 

A. PROVIDE ASSISTANCE WITH MEALS AND NUTRITION 
^ B. ASSIST IN MAINTAINING A >AFE AND CLEAN ENVIRONMENT 

C. PROVIDE ASSISTANCE IN ACTIVITIES OF DAILY LIVING 

D. COMMUNICATE WITH RESIDENT AND OTHERS 

E. WORK RESPONSIBLY 

F. HANDLE EMERGENCY SITUATIONS 

G. PROMOTE ACTIVITY AND POSITIVE MENTAL HEALTH AND HELP 
MEET HUMAN NEEDS 

and corresponds to one major division (arrow) of the Skill Profile Chart 
(Appendix). 
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LONG TERM CAR£ AtDE TRAINING PROGRAM 



Each track is then organijced into many dill«r6nt sktlls» cprrespofvding to each 'box' 
on the SkiU ProlUe Chart. . * 



^The specifications for each skill form 
for student evaluatitNi. 



tl^ 



basis for planning what is to be taught and 



Each skill on the skill profile ch«rt has been expande<j into an ^jectlve, criteria and 
learning task% The following inform^tkm is .provide under each of these headings: 



Skill: 



A task assigned to, or a critical behaviour expected of 
the learner* When the skill involves providing assistance 
to r^isidentSy the level of assistance may vary from 
minimal help to total care* 



Objective x A general statement of what the learner must be able to 
do at the end of the instruction. Particular conditions 
under which the learner may perform assigned tasks are 
specified. At all times, the learner will perform under 
supervision or direction of an apfx'opriate individual. 



Criteria: 



The basic standards or indicators of acceptable 
performance of the objective. The basic standards of 
perfomance are specified in the agency policy and 
prpceidure maiuials provided by agencies and training 
institutions. A list of performance indicators is' provided 
for each objective in this Course Outline; these 
indicators refer to specific critical steps to be taken 
when performing a skill. The criteria are intended to be 
used as a basis for evaluating a student's peformance. 



Learning 
, Tasks 



Knowledge, skills and attitudes whkrh together 
help the learner to meet the objective. These 
statements are not meant to be comprehensive, but are 
some of the important prereqi^site learning tasks which 
will assist the learner in noeeting the objective. 



IX 
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tONC TERM CARE AIDE TRAINING PROGRAM 



COMMON CRITERIA TO ALL SK^LS 

" ^lli'lIM !■ ■ ■ III I 

In specifying the skills of the Iqtyf^ Term Care Aide, certain criteria are considered 
common to every skill* Rather than including these each time» they are listed below 
as criteria which pertain to all skills and without which no skill may be said to have 
been successfully perfornoed. * 

1. Identifies reskksnt accurately, for appropfiate^care. 

2. Ensures r^ident's understanding of skill' to be performed* 

3. Ensures resident's consent before carrying out c«re. 

\ 

Assembles appropriate equipment and checks equipment for safe and proper 
functk>ning. 

9. Ensures safety of resident and others at all times. 

6. Positions resident tor comfort, safety, privacy and correct performance of 
skiU. 

7. Practises proper body mechanics. 

8. Applies principles of medical asepsis. 

9. Cleans up and cares for equipment appropriately. 

to. Is aware of need to report significant findings appropriately. 
1 1. Encourages resident participation within limits of his/her ability. 



n 



LONG TERM CARE AIDE TRAINING PROGRAM 



COMPETENCY CROUP A 
PROVIDE ASSSSIAHCE WITH mMS AND NUTRITION 



SKILLS: 



V 

V. 



A. I Contribu|e to <a positive m«aJtim« environment 

A*2 Assist resident with food selection 

A.3 f^epare residents for meals ^ 

A.'^ Assist with meal service 

A.5 Help resident to eat 

A.6' Encourage appropriate fluid intake and nutrition 

A.7 Serve nourishments and prescribed food supplements 

A,8 Assist in maintaining dietary or fluid restrictions 

A.9 Observe and record/reporx food intake 

A. 1 0 Assist with meal clean-up 

A.1 1 ' Demonstrate proper food handling and storage procedures 

A, 12 Assist the cook 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: A.1 



CONTRIBUTE TO A POSITIVE MEALTIME ENVIRONMENT 



OBJECTIVE: 



As- part M a team, the learner will assist in maintaining a 
positive mealtime environment for the resident. 



CRITERIA: 



1. Provides a clean and pleasant eating area. 

2. Re^>ects individual preferences for choice of eating 
locaticMi, diet and companions. 

3. Takes simple and direct measures to eliminate c«- control 
offensive odcHjrs and noises. 

^. FVesents meal attractively and at appropriate 
temperature. 

5. Provides for the emotional and phj^ical comfort of the 
resident. 

6. Performs tasks in a cooperative manner. 



LEARNING TASKS: I. 



Discuss environmental factors which affect appetite ar,d 
nutrition, i.e. locale, atmosphere, odours, companionship, 
noise levels, etc. 



2. Discuss psycho-social factors related to enjoyment and 
digestion of meals, e.g., emotional significance of neals 
and mealtime; 'xkJ as a substitute for love, etc. 

3. Identify common dietary variations, e.g., ethnic, etc. 

^. Discuss conditions which promote appetite, e.g., colour, 
texture and aroma of meal, exercise, pre-meal activities 
comfort-positioning and hygiene. 



A.I coNro 
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LONG TERM CARE AIDE TRAINING PROGRAM 



CONTRIBUTE TO A POSITIVE MEALTIME ENVIRONMENT 
(CONPD) 



5. Demonsirate means of creating positive mealtime 
environment, e.g., providing privacy or company as 
directed, eliminating distractions, eliminating odours and 
excessive noise, changing locale; serving attractive meals 
at correct temperature, etc. 

6. Recall means of performing as a team member (see E.IS). 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKI:.U A.2 



ASSIST RESIDENT WITH FOOD SELECTION 



OBJECTIVE: 



Working as a tea,m member, the learner will assist the resident 
to choose appropriate foods according to resident's 
preferences and nutriticmal requirements, within limitations of 
dietary d^artment. 



CRITERIA: 



1. Obtains resident's nutritional requirements and any 
dietary restrictions from correct source. 

2. Advises resident of menu selection. 

3. Selects food according to requirements, restrictions and 
food preferences of individual. 



LEARNING TASKS ; 1. Describe growth and development as it relates to 

nutritional needs. 

2. Describe structure and function of digestive system. 

3. State Canada's Food Guide. 
k. Describe essential nutrients. 

5. Describe a nutritious general diet. 

6. Demonstrate methods of assisting resident to select 
appropriate foods. 

7. Identify cultural/ethnic factors which may affect food 
selection. 

r\ S. Recall common dietary and fluid restrictions (see A.8). 
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SKILL: A.3 



PREPARE RESIDENTS FOR MEALS 



OBJECTIVE: 



Working individually or a$ a part of a team, the learner will 
use appropriate procedures to prepare residents for meals. 



CRITERIA: 



1. Provides assistance with hygiene, toiletting and dressing. 

2. Assists resident, as re<)uired, to normal eating place. 

3. Properly positions individual, protects clothing. 
Performs tasks in a cooperative manner. 



LEARNING TASKS ; 1. 

2. 
3. 



Demonstrate procedures necessary to prepare residents 
for meals, e.g., hygiene including dentures, toiletting, 
positioning, ckessing. 

Identify psychological effects of preparing for meals, e.g., 
comfort, appetite stimulation. ^ 

Recall means of performing as a team member (see E.I8). 
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SKILL: A.* 



ASSIST WITH MEAL SERVICE 



OBJECTIVE: 



While working as a team member, the learner will assist in 
serving meals to resictents. 



CRITERIA: 



1. Provides appropriate utensils. 

2. Serves meal at right temperature. 

3. Encourages resident participation in positioning and 
setting up of meal within liniits of his/her ability. 



LEARNING TASKS ; 1. Demonstrate sanitary food handling techniques (see A.l 1). 

2. Demonstrate jx-ocedures of meal service, e.g., right meal 
to right resident at right temperature. 

3. Identify psychological factors related to meal service, 
e.g., comfort, appetite stimulation, noise, odours, etc. 

4. Recall /neans of encouraging resident parti«ipdtion in 
A.D.L. tsee C.l 1). ^ 
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LONG TERM CARE AIDE TRAINING PROGRAM 
A.5 KELP RESIDENT TO EAT 



OBJECTIVE: 



Working as a team member, the learner will assist the resident 
to consume necessary amounts of food. 



CRITERIA: 



1. Checks meal for suitability. 

2. Prepares food and utensils as necessary. 

3. Provides adaptive devices as necessary. 

<f. Encourages resident to consume necessary amounts of 
food. 

5. Feeds resident as necessary: 

■ - small amounts 

- order of preference 

- relaxed manner 

- temperature appropriate 

6. Facilitates personal hygiene after meal. 



LEARNING TASKS : 1. Discuss growth and development as it relates to 

nutritional needs and feeding ability. 

2. Identify factors which may interfere with eating ability, 
i.e., paralysis, visual loss, contractures, pain, gum disease, 
ill-fitting dentures, etc. 

3. Identify factors which may enhance feeding ability, i.e., 
positioning, special utensils, assistance, emotional support. 

^. Demonstrate feeding proceaures for various disabilities. 

5. Demonstrate principles of personal hygiene, 

6. Discuss psycho-social factors related to meal consumption. 

7. Define the terms ♦ hunger, anorexia. 
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SKILL: A^ 



ENCOURAGE APPROPRIATE FLUID INTAKE AND 
NUTRmON 



OBJECTIVE: 



Working as a team member, the learjier will encourage 
appropriate fluid intake and nutrition in those residents 
re<^iiring assistance. 



CRITERIA: 



1. Identifies correctly resident requiring assistance in fluid 
and nutritional intake. 

2» Determines types of food and fluids resident enjoys. 

3. EnccHJrages resident Understanding of sound nutrition and 
fluid intake. 

^. Supports resident attenripts at sound nutrition and fluid 
1 intake. • t 

5. Provides food and fluids at regular intervals. 

6. Offers a variety of food with different textures according 
to resident's preferences, nutritional requirements and 
limitations of dietary department. 



LEARNING TA^S ; 1. Discuss daily nutritional/fluid needs according to 



Canada's Food Guide. 

2. Describe growth and development as it relates to 
nutrition and fluid intake. 

3. Demonstrate means of encoiH-aging food and/or fluid 
intake, i.e. variety, textures, freshness, etc* 

Describe body structure and function as it relates to 
nutrition and fluid intake. ' 

5. Demonstrate tactful means of persuading resident to 
maintain adequate food and fluid intake. 



6. Define - dehydration 

- malnutrition 

- protein 

- fat 



- mineral 

- carbohydrate 

- vitamin 

- nutrient 



7. Discuss signs and care implicatiois of dehydration. 
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SERVE NOURISHMENTS 
SUPPLEMENTS 



AND PRESCRIBED FOOD 



OBJECTIVE: 



Working as a team meml>er, the learner will serve 
nourishments and prescribed food supplements to residents. 



CRITERIA ; 



1. Correctly identifies appropriate nourishment or 
supplement for resident. 

♦ 

2. Mixes, handles and stores food supplements appropriately. 

3. Serves appropriate nourishnjpnts and food supplements at 
, prescribed times. 



LEARNING TASKS ; 1. Identify purpose of nourishments and food supplements, 

e.g., increased caloric and fluid irttake. 

2. Describe diabetes, gastric disorders, under- nourishment, 

4 

3. Recall conr.mon dietary and fluid restrictions (see A.8). 

U, Demonstrate proper food handling and storage procedures 
(see A.l 1). 

5. Demonstrate proper serving procedures. 

6. Demonstrate safe handling techniques for nourish nents 
and food supplements. 



20 

10 





LONG TERM CARE AIDE TRAINING PROGRAM 



SKILt: ASSIST IN MAINTAINING DIETARY OR FLUID 

RESTRICTIONS 



0&3ECTIVE ; Working as a team member, the learner will assist in 

maintainii>g the dietary or fluid restrictions of the resident. 



CRITERIA ; 1. Correctly identifies resident requiring dietary or fluid 

restrictions. 

2. Informs individual and necessary others about restrictions. 

3. Observes meals and ^lacks tor correctness. 

^. Offers appropriate alternatives to food selection, 

5. Supports resident's attempts to maintain fluid or dietary 
restrictions. * 



LEARNING TASKS ; 1. ' Describe body structure and function as it relates to 

dietary and fluid restrictions, 

2, Describe common dietary and fluid restrictions, Le., 
sodium, caloric, fat, irritants, fluid quantity, etc. 

3, Define; low-salt diet 

salt-free diet 
^ bland diet 

diabetic diet 
low-fat diet 
full^fluid diet 
clear-fluid diet 
low-calorie diet ' 

ft. Describe signs and care implications of diabetes, obesity, 
congestive heart failure, gastro- enteritis etc. 

5. Demonstrate means of assisting resident to observe 
dietary restrictions, i.e., use of alternatives 
psychological support, 

s 

6. Describi^ fasting for laboratory i^ocedures. 
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SKILL; A.9 OBSERVE ANDkECORD/REPORT^OOD INTAKE 



-hi 



OMECTIVEi 



The learner will record/report food intake of the resident, 
wt^ appropriate. j 



CRITERIA; 



1. Reports changes in appetite or resident's ability to feed 
self. 

2. Promptly reports and records significant observations of 
type and amount of food eaten. 



LEARNING TASKS ; 1. 

2. 
3. 



Describe growth and developmerjt as it relates to 
appetite, caloric requirements, food intake. ^ 

Describe nutrition as it relates to daily food needs. • 

Identify common eating habits and patterns 

Describe factors which affect appetite and food intake, 
e.g., exercise, individual habits, illness, emotions, 
environment, aesthetics of food, person*.! preference. 

Identify factors which may affect accurate observation of 
food intake, e.g., hiding of food, extra food offered by 
others 

Discuss signs and care implications of anorexia, 
malnutrition. 

Demonstrate and recall procedure for recording or 
reporting significant information (see E.21). 
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SKILU 



LONG TERM CARE AIDE TRAINING PROGRAM 
A.10 ASSIST WITH MEAI CLEAN-UP 



I OBJECTIVE: 



Working as a team member, the learner will clean the kitchen 
and eating area, and tidy after meals. 



CRITERIA t 1. Follows procedures for meal cleanHip. 

- removes trays and wipes tables 

- washes dishes as necessary and cleans appliances 

- stiR^ l*tt-over food, as necessary 

2. Encourages resident participation. 



LEARNING TASKS ; I. Demonstrate usual facility cleah-up procedures. 

2. Demonstrate sanitary practices as related to clean-up 
activities, e.g., dishwashing, disposal or storage of 
left-over food. 

3. Identify cleaning products used different types of 
cooking utensils. 

k. Discuss situations when resident may participat«~ia^neal 
cleafHup activities. 

5. Recall fneans of disposing of garbage and refuse (see fl,9). 
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SKILU A,U DEMONSTRATE PROPER FOOD HANDLING AND STORAGE 

PROCEDURES 



OBJECTIVE: 



The learner will consistently handle and store food safely. 



CRITERIA: 



1. Verifies safety of foods: 

- checks camied goods 

check i. for unusual appearance or smell 

- checks duration of refrigeration 

2. Uses appropriate storage methods: 

- refrigeration 

- cupboard 

- freezer 

3. Disposes of kitchen waste. 



LEARNING TASKS : 1. 

2. 
3. 



7. 
S. 



Demonstrate sanitary food handling techniques, e.g., 
handwashing, cleaning utensils and work areas, etc. 

Demonstrate 'safe food handling techniques. 

Describe bacteria as it relates to - food handling and 
storage. 

Describe storage methods and food appropriate to each 
method, e.g., refrigeration of meats, opened cans, etc. 

Describe safe storage time and temperatures for common 
foods. 

Describe means of identifying unsafe food stuffs, e.g., 
damaged cans, unusual appearance <x smell, unknown 
storage time. 

Define - botulism* 

Describe factors which would contribute to food poisoning. 



ERIC 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU A.12 ASSIST THE COOK 



OMECTIVE; 



Working as a team member, the learner .will assist the cook in 
a facility. 



CRITERIA: 



1. PeriiN-ms kitchen activities as required: 

- prepares food' ^ 

- cooks 

- washes dishes 



LEARNING TASKS ; 1. Demonstrate sanitary food handling techniques, e.g., 

handwashing, cleaning utensils and work areas etc. 

2. Desdribe procedures for meal preparatici. 

3. Describe cooking niethods which may alter nutritional 
valuer or resident acceptability, e.g., frying, broiling, 
baking. 

4. Describe means of recognizing unsate food stuffs, e.g., 
damaged cans, unusual appearance ori^ell. 

5. State union regulations which may affect level of 
assistance from^the L.T.CA. 

6. Recall f^^s of correctly following instructions and 
directi<Ms (see E.IO). 
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LONG. TERM CSRt AIDE TRAINING PROGRAM 



COMPETENCY GROUP B 



ASSIST IN MAINTAINING A SAFE AND CLEAN ENVIRONMENT 



SKILLS: 



Practise medical asepsis 



B.2 



Assist in cleaning and maintenance activities efficiently 



B.3 



Promote ventilation, lights humidity and warmth 



B.4 



Make and straighten beds 



B.5 Assist resident in caring, laundering, ironing and mending personal garments 
B.6 Use common cleaning appiiances and <Mpplies 
B.7 Conserve applies ' 

B.g Use and store cleaning agents, inflammables, poisons and pesticides, etc. 
safely 

; 

B.9 Dispose of garbage and refuse 

B.10 Take appropriate precautions, to- prevent fire and accidctits 

B,l 1 Identify and report hazards to health and safety, including faulty equipment 

B.12 Identify s{>ecial hazards for the physically disabled and the confused and 
disoriented persons ^ 

B. 13 Use safety devices, including side rails and restraints 

B.l<> Arrange own work environment 

B.15 Assist resident to tidy and arrange wivironment for convenience and safety 
B.16 Clean floors 
B. 1 7 Clean battu'ooms 

B.18 . Control or minimize noise and odours 



0 
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LONG TERM-€ARe AIDE TRAINING PROGRAM 



SKILU B.1 



PRACTISE MEDICAL ASEPSIS 



OBJECTIVE: 



WhUe carrying out duties, the learner will practise the 
techniques of medical asepsis. 



CRITERIA: 



4 



1 . Ifses proper handwashing technique. 

2«. Uses proper work sequencing, e.g., works from clean to 
dirty areas^ top tp bottom, far to near. 



Avoids contact with contaminated articles. 



Us6s antiseptic, disinfecting solution, or cleaning agents, 
as necessary. 



LEARNING TASK3 : 1. "State principles of medical ^sepsis, 

and ' n'arismission 



2. Define sources 
• micro-organisms. 



modes 



of 



- direct contact 

- indirect contact 

- airborne 



3. Define - pathogenic . 

- bacteria: , 
virus 

. :'. ' ^ ' , 

U, Identify common ' requirements for micro-organisms to 
grow, e.g., food, darkness, moisture, oxygen, warmth. 

5. State means of preventing infection* 

6. Discuss factors contributing to level of resistance to 
disease, i;e., natural immimity, acquired immunity, state 
of health, stress age, etc. 

7. Demonstrate practices which contribute .to medical 
asepsis. 

$. Demonstrate procedure for proper handwashing* 



8.1 CONT'D 
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LONG TERM CARE AIDE TRAINING PROGRAM 
PRACTISE MEDICAL ASEPSIS (CONT'D) 



9. 
10. 

u. 



Identify high-risk tacility situations* e.g.* indwelling 
urinary catheters, burns* incontinence. 

Discuss factors which may interfer«; with medical 
asepsis* e.g.* poor staff technique* resident ignorance, 
etc. 

Recall means of preventing health hazards (see EA)» 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: 



ASSIST IN CLEANING AND MAINTENANCE ACTIVITIES 
EFFICIENTLY 



OBOECTIVEj 



Working as a team member, the learner will assist in cleaning 
and maintenance activities. 



CRITERIA: 



1. Performs cleaning and maintenance according to facility 
standards. 

2. Performs tasks in a cooperative manner. 



LEARNING TASKS ; 1. Describe the problem-solving process as related to 

organization of cleaning and maintenance. 

2. State general cleaning and maintenance activities in a 
facility. 

3. Describe common facility policies as they relate to 
cleaning and maintenance. • 

^. Describe typical job desijriptions as they relate to 
cleaning and maintenance activities. 

5. Recall procedures for common cleaning and maintenance 
activities. 

6. Recall means of performing as a team member (see E.18). 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU B*3 



PROMOTE VENTILATION, UGHT, HUMIDITY AND WARMTH 



OBJECTIVE: 



Given a facility environment, the learner svili ensure that the 
environment meets the required level of ventilation, light, 
humidity and warmth within the limits of his/her control. 



CRrrERL\: 



1. Recognizes indications of inadequate ventilation, light, 
humidity and warmth. 

2. Uses simple and direct methods to improve ventilation, 
l^;ht^ humidity and warmth. 

3. Reports problems beyond learner's dire^:t control. 



LEARNING TASKS ; I. Discuss appropriate levels of ventilation, light, humidity 

and warmth. 

2. Demonstrate methods of altering ventilation, light, 
humidity and warmth, e.g., opening windows, adjusting 
lights, drapes, room humidifiers, etc. 

3. Describe factors which affect the resident's response, to 
ventilation, light, humidity, warmth, i.e. fever, illness, 
age, habit, emotional state. 

Recall procedure for documenting maintenance problems 
- ($eeE.21). 
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UONG TERM CARE AIDE TRAINING PRCXiRAM 
*MAKE AND STRAIGHTEN BEDS 



0&3ECT1VE ! The learner will make occupied and unoccupied beds. 

CRITERIA ; 1. Assesses linen needs accurately. 

2. Applies bottom linen snugly and wrinkle free. 

3. Applies top linen as required for intended use, comfort 
and aesthetics. 

Handles and sorts dirty and clean linen appropriately. 



LEARNING TASCS : 1. Demonstrate bed making procedure, e.g. occupied and 

unoccupied bed. 

c 2. Define linen needs. 

3. D(»^ibe types of beds and mattresses found in facilities, 
i.e., water, alternating pressure, egg-carton, etc. 

Demonstrate principles of asepsis related to bedmaking, 
e.g., handling and disposing of sorted linen. 

5. Demonstrate primriples of body mechanics related to 
bedmaking. 

6. Discuss effects of bedmaking as it relates to resident's 
needs for comfort, aesthetics, etc. 

7. Discuss situations requiring the need for occupied 
bedmaking. 

8. Demonstrate means of promoting resident involvement in 
making of own bed. 

9. Discuss factors influencing use of linen, e.g., laundry 
costs. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU 



ASSIST RESn^NT IN CARING, LAUNDERING, IRONING 
AND MENDING OF PERSONAL GARMENTS 



ORJ pCTiyE: 



The learner will assist the resident in selecting and carrying 
out appropriate clothing care technique, e.g., washing, ironing, 
mending, within the limits of his/her ability. 



CRITERIAr 



1. Identifies requirements for clothing care. 

2. Sorts clothing for washing or dry cleaning. 

3. Rinses and pre-soaks heavily spiled items. 
Mends clothes, as necessary. 

5. Labels resident's personal garments appropriately. 

6. Selects and uses ironing techniques appropriately. 

7. Encourages res.ident participation within limits of his/her 
ability. ^ 



LEARNING TASKS : 1. State sanitary practices as it relates to clothing care. 

2. Demonstrate laundry procedures, e.g., sorting of clothing 
for wash or dry clean, labelling, repairing as necessary. 

3. Define common laundry symbols and colours, e.g., red, 
yellow, green. 

4. Discuss clothing care alternatives and uses, e.g., dry 
cleaning, handwashing, various washing machine cycles, 
etc. 

5. Identify common - stain removal techniques, e.g., cold 
water soak, enzyme products, borax, bleach, etc. 



B.^ CONT'D 
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LONG TERM CARE AIDE TRAINING PRCXIRAM 



ASSIST REStDEflT IN CARING, LAUNDERING, IRONING 
AND MENDING OF PERSONAL GARMENTS (CONT'D) 



6« Discuss the selection and use of common laundry 
appliances, e.g., washers, dryers clothing racks, and 
ironing techniques. 

7. Denionstrate handling and storage techniques for clothing. 

8. Discuss problems encountered when garments are not 
labelled, i.e«, lost, items on non-owners, upset families. 

r 

9. Demonstrate tactful means of assisting resident with 
personal • laundry and of encouraging resident's 
fnrticipation (see D.8). f 
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LONG TERM Q\RE AIDE TRAINING PROGRAM 



§KUXt M USE COMMON CLEANING APPUANCES AND SUPPUES 



OBJECTIVE: 



The learner will select and use facility cleaning appliances and 
supplies which are appropriate lor the task undertaken. 



CRITERIA: 



1. Selects appropriate cleaning appliances and supplies for 
task. 

2. Uses af^liances and supplies according to given 
instfuctipns. 

3. Stores appliances and supplies apfx-oixiately. 

4. Protects self, others and environment against 
contamination or injury. 

5. Attends to meUfunctioning appliances and/or supply 
problems promptly. 



LEARNING TASKS : 1. 

2* 



Describe common facility cleaning supplies and uses* 

Describe common facility cleaning appliances and uses. 

Identify factors which may interfere with safe appliance 
use, e.g., frayed electrical cords, lack of operating 
instructions. 

Identify factors which may interfere with safe use of 
cleaning supplies, e.g., ignorance of supply action, 
incorrect mixing, lack of directions. 

Discuss means of protecting self, others and environsnent 
against contamination and injury, i.e., rubber gloves, 
well-ventilated room, safety signs. 

Demonstrate safe storage of common cleaning appliances 
and supplies. 

_ , — B.^ CONT»D - 
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LONG TERM CARE AIDE TRAINING PROGRAM * 



USE COMMON CLEANING APPLIANCES AND SUPPLIES 
(CONrO) 



7. Oemonstrate proceiures for use of common cleaning 
supplies and appliances. 

S. Recall procedure for reporting malfunctioning appliances 
and supply shortages (see E.21). 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: B.7 



CONSERVE SUPPLIES 



OWECTIVE: 



In all course-related ^ work areas, the learner will use 
supplies appropriately and without waste. 



CRITERIA: 



1. Uses supplies for intended purposes only. 

2. Uses appropriate quantity of supplies lor task. 

3. Handles and stores Isupplies appropriately. 



LEARNING TASKS ; 1. Identify necessary supplies for common tasks. 

2. Demonstrate appropriate use of supplies for common 
tasks. 

3. Describe several supplies suitable for usual tasks* 
(f. (^ompare costs of similar common supfriies. 
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LONG TERM CARE AIDE TRAINING PROGRAM 




SKILL; B4 



USE AND STORE CLEANING AGENTS, INFLAMMABLES, 
POISONS AND PESTICIDES, etc* SAFELY 



OBJECTIVE: 



The learner will safely use and store cleaning agents 
inflammables, poisons and pesticides in ^e facility. 




CRITERIA ; 1. Correctly identifies common hazardous products 

poisons, corrosives^ pesticides, etc. 

2. Selects appropriate product for the task. 

3. Consistently follows safety precautions in use of supplies, 
including inflammables, poisons and pesticides: 

• uses rubber gloves 

- ventilates room 

Consistently follows safety precautions in storage of 
supiilies, including inflammables, poisons and pecticides; 

-'locks cupboards 

- uses tight containers 
. ' " labels contakiers 

5. Attends to hazards promptly. 

6. Follows facility procedure for accidental poisoning. 



LEARNING TASKS : 1. Identify symbols indicating hazardous products. 

2. State common cleanii^ agents, inflammables, poisons and 
pesticides found in a facility. 

3. Identify facti^rs which may interfere with safe use of 
supplies, i.e., ignorance of s»:ppl'/ action, incorrect 
mixing, lack of directions. 



Bw8 CONT'D 
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LONG TERM CARE AIDE TRAINING PROGRAM 



USE AND STORE CLEANING AGENTS, INFLAMMABLES, 
POISONS AND PESTICIDES, etQ. SAFELY (CONPD) 



t^, Demonstrate means of protecting self, others and 
environment agakist contaminaticm, Ue., rubber gloves 
wdl-ventUated room. 

5. Demonstrate appropriate storage of hazardous products, 
i«e., locked cupboards, tight containers. 

6^. State means of attending to hazards associated with 
cleaning agents, inflammables, poisons and pesticides, 
e.g., puTrplug, open window, report malfunction. 

7. Demonstrate action to take in case of poisoning. 

S. Discuss community agencies responsible 4of. enforcing 
health and safety hazards. 
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LONG TIRM CARE AIDE TRAINING PROGRAM 



SKILU B.9 



DISPOSE OF GARBAGE AND REFUSE 



OB3ECTlVE < 



In all work related areas, the learner will dispose of garbage 
and refuse following sanitary procedures and proper garbage 
disposal method. 



CRITERIA: 



iARNIiX 



1. Disposes of garbage and refuse appropriately: 

- uses plastic bag for wet supplies 

- sorts glassiand hazardous products 

- covers containers with food waste 

2. Handles and cleans containers appropriately. 



TASKS* I. Demonstrate sanitary procedures as related to garbage 
disposal (see B.1). 

2. Demonstrate usual methods for disposal, e.g^ sorting 
glass and razor blades, plastic bags for wet supplies. 

3. Demonstrate care for refuse containers and disposal 
equipment. 

(f. Discuss possible effects of not disposing of garbage 
appropriately, e.g., odour, injury to staff, displeasing 
environment, etc. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKIUU B.10 



TAKE APPROPRIATE PRECAUTIONS TO PREVENT FWE- 
AND ACCIDENTS 



OBJECTIVE: 



In both the LtC facility and the College facilities, the learner 
will follow procedures to prevent fire and accidents. 



CRITERIA: 



1. Recognizes possible causes of fire and accidents. 

2. Informs resident of means to reduce risk of fire and 
accident. 

3. Takes action to remove possible causes of fire and 
accidents 

t^. Uses precautions ckn-ing oxygen administration: 

- posts appropriate signs 

- uses electrical equipment prudently 

- avoids use of statk: creating material 



LEARNING TASKS ; I. Define principles of fire and accident prevention. 

2. Describe necessary ingredients for fire, e»g., fuel, heat, 
oxygen. 

3. Discuss common causes of fire and accidents, e.g., 
smoking, overloaded electrical circuits, unsafe stairs, wet 
floors, carelessness, poisonir;g, etc. 

^, Demonstrate means of eliminating common causes of fire 
and accidents, e.g., supervision, education, removal of 
possible causes. 

5. Discuss teaching of resident and his family, necessary to 
reduce risk of fire and accidents. 

6. Demonstrate precautions during oxygen administration, 
e.g., smoking, signs use of electrk:al equipment and 

« static creating material. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKttXi B.U SENTSnr AND REiKHlT HAZARDS TO HEALTH AND 

SAFETY, INCLUDING FAULTY EQUIPMENT 



OftJECTIVEi' The learner will recognize -and promptly feport imsafe 

conditions in both the College and LTC facility. 



CRITERIA: 1, Identifies situations hazardous to health and safety, e.g., 

poor storage practices, dark stairwells, etc. 

2. Identifies correctly common hazardous products, i.e., 
prisons, Corrosives, flammable materials, etc 

3. Recognizes common pests, e.g., insects, rodents, etc. 

4. Identifies faulty equipment, i.e., frayed electrical cord, 
unusual odours, etc 

5. Reports findings promptly. 



LEARNING TASKS : 1. Describe hazards to health and safety, e.g., structural, 

furnishings, materials, pests, etc. 

2, . Recall means of dealing with hazardous products, e.g., 

correct storage, labelling, etc. (see B.8). 

3. Recall symbols indicating hazardous products (see B.8). 

U, Identify common pests, e.g., fleas, ants, bedbugs, moths, 
cockroaches, flies, ticks, rats, mice, etc. 

^ 5. Discuss means of dealing with pests, e.g., cleanliness, 

window screens, insecticides, vacuuming, mouse traps. 



8.11 CONT'D 
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LONG TCRM CARE AIDE TRAINING PRCXIRAM 



tt)ENTlFY AND REPORT HAZARDS TO frffiALTH AND 
SAFETY, INCLUDING FAULTY EQUIPMENT (CONT'D) 



6. Discuss fneans of ktentifyifK; faulty equipment - sparks, 
frayed cords, unusual odours, etc. 

7. Identify community agencies responsible for enforcing 
health and safety hazards. 

8. Recall procedire for reporting hazards (see E.21). 

9. Disbiss possible effects of not reporting health and safety 
hazards. 
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SKILU 



B.12 



LONG TERM CARE AIDE TRAINING PROGRAM 



IDfiNTffY SPECIAL HAZARDS FOR Tl« PHYSICALLY 
DISABLED AND THE CONFUSED AND DISORIENTED 
PERSONS 



OBJECTIV 



As part of a team, the learner will assist in maintaining a safe 
environnoent fqr the physically disabled, the confused and/or 
the disoriented person. 



CRITERIA; 



1. Identifies safety needs of the physically and mentally 
disabled. 

2. Identifies potentially unsafe situations. 

3. Takes action promptly to meet safety needs: 

- provides supervision, as required 

- uses restraints, lap-belts, etc, as directed 

- stores hiczardous equipment/supplies appropriately 

U, Provides care in a cooperative manner. 



LEARNING TASKS: 1. 



3. 



Discuss growth and development as it relates to 
environmental safety. 

Identify effects of common handicaps, e.g., vision, 
tearing, mobility, sensory and intellectual impairment, on 
<U>ility to meet need for safety. 



Describe .-^esidents with special needs. 

Describe potential environmental hazards 
disabled, confused and disoriented resident. 



for the 



Discuss effects of confusion and disorientation on the 
resident. 

Demonstrate means of protecting resident with special 
needs from environmental hazards, e.g., supervision, 
restraints, safe storage of hazardous equipment/supplies, 
large lettered signs, lap-t^lt*' 

- B,I2 CONrO 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL; B.12 IDENTIFY SPECIAL HAZARDS FOR THE PHYSICALLY 

DISABLED AND - THE CONFUSED AND DISORIENTED 
PERSONS (CONrO) 



7. Discuss salety devices which increasf environmental 
safety, e»g*, siderails. 

8. Identify areas where added caution is required due to 
special needs, e*g*, hot water bottles* 

9. Recall means of performing as a team member (see E.18). 
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RM CARE fdOt TRAINING PROGRAM 



SKILU B.I3 



USE SAFETY DEVICES, INCLUDING SIDE RAILS AND 
RESTRAINTS 



OBJECTIVEi 



Given common safety devices found in a facility, tt,e learner 
will use the safety devices, as directed. 



CRITERIA: 



1. 
2. 
3. 



Applies personal safety devices comfortably and securely 
and accordif^ to directions. 

Uses environment safety devices properly, e.g., side rails, 
safety bars. 

Checks resident frequently for comfort and safety. 

Informs resident and visitors regarding need for and use of 
safety devices. 



5. Reports resistance or refusal by resident. 

6. Reports defective devices promptly. 



LEARNING TASKS ; 1. 

2. 
3. 

6. 



Demonstrate procedures for use of common safety 
devices, e.g., restraints, lap be ts. 

Discuss the use of safety devices w^iich increase 
environmental safety, e.g., side rails. 

Discuss possible hazards associated with infrequent 
observations of safety devices, e.g., choking, falling. 

Discuss legal/ethical issues relating to use of safety 
devices."" ' " ' ■ 

Demonstrate tactful means of assisting resident, family 
and visitors to recognize need for safety device (see D.8). 

Recall procedure for reporting problems (see E.21). 
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LONG THRM CARE AIDE TRAINING PROGRAM 



SKILU 



ARRANGE OWN WORK ENVIRONMENT 



OMECTIVEj 



Gi^n a work environment^ ^e learner will arrange own work 
envircNiment for safety, convenience and efficient skill 
performance. 



CRITERIA: 



1. Places work space close to re$i4ent when performing 
personal care. 

2. Places supplies in orderly fashion. 

3. Cleans up area following skill performance. 

4. Replaces equipment and supplies after use. 



UEARNING TASKS: 1. 



2. 



3. 



ft. 



Discuss reasons for arranging work environment 
effectively, e.g., convenience, safety, ease of skill 
performance. , 

Demonstrate means of effectively arranging work 
environment, e.g., placing work space close to resident, 
placing supplies in orderly fashion, cleaning up spills or 
work area after skill performance, etc. 

Describe equipment and supplies required for routine 
tasks and their location. 

Demonstrate proper body mechanics when arranging work 
environment and performing tasks. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



ASSIST RESIDENT TO TIDY AND ARRANGE ENVIRONMENt 
FOR CONVENIENCE AND SAFETY 



OBJECTIVE^ 



The learner wiU asaist the resident, within limitations of 
his/her ability to maintain a tidy, convenient and safe 
environment in his/her room. i 



CRITERIA; 



1. Respects resident's need for personal space. 

/ 

2. Encourages resident's pa/ticipation in arranging and 
tidying room, within limits of his/her ability. 

3. Removes or discards uniu^ supplies, equipment, linen or 
other material. / 

4. Assists resident to care tor plants and flowers. 

5. Tidies firniti^e aixi rugs. 



LEARNING TASKS: 1. 



2. 



Describe basic human /needs as they relate to personal 
space, e.g., privacy, independence. 

Discuss use of personal items as they relate to need for 
emotional security. 

Discuss means by which furnishings may contribute to 
convenience and safety, i.e., solid, skid-proof, 
non>obstructing. 

Identify hazards related to furnishings, e.g., scatter rugs, 
clutter, etc. 

Demonstrate means of assisting resident in achieving a 
safe, convenient ^u^d comfortable envircmment, e.g., 
discard unused supplies, care for plants and flowers, 
attend to clothing^ arrange furniture, promote use of 
resident's personal items, i.e., pillows. 



B.15 CONPD 
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LONG TERM CARE AIDE TRAINING PROGRAM 



B.15 ASSIST RESIDENT TO TH>Y AND ARRANGE ENVIRONMENT 
FOR CONVENIENCE AND SAFETY (CONT'D) 



6* Demonstrate procedures for tidying and disposing of 
imused items* 

i 

7. RecaU means of encouraging resident's piarticipation in 
AJmI (see C.l !)• 

S. Discuss factors which may impede resident's ability to 
tidy own environment, e.g., depression, chronic illness, 
etc. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: B.16 CLEAN FLOORS 



OB3ECTIV£i 



As a team membefi. the learner will sweeps vacuum and wash 
floors when directcKl* 



CRITERIA} 



1. Recognizes neefS for cleaning. 

2. Takes action promptly. 

3. Follows facility procedure for sweeping, washing and 
vacuuming floors. 

Performs tasks in a cooperative manner. 



LEARNING TASKS ; 1. Discuss principles of medical asepsis as they relate to 

cleaning floors. 

2. Describe usual methods and necessary supplies for 
sweeping, vacuuming and washing floors. 

3. Demonstrate procedure for sweeping, washing and 
vacuuming floors. 

Demonstrate body mechanics as it relates to cleaning 
floors. 

5. Discuss special problems related to floor cleaning, e.g., 
spills, burns. 

6. Describe problems which may result from not taking 
prompt action, i.e., falls, displeasing environment. 

7. Recall means of performing as a tcarh member (see E. 18). 

8. Rcjcall common facility policies as related to cleaning and 
maintenance policies (see B.6). 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU B.I7 



CLEAN BATHROOMS 



OMECTIVEj 



The learner will clean bathrooms as directed. 



CRITERIA: 



1* Recognizes need for cleaning. 

2. Selects and uses appropriate cleaning products. 

3. Cleans bathroom appropriately} sink, tub, toilet, floors, 
niirrorsy tiles, etc. 

Disposes of refuse according to facility policy. 
5. Reports faulty equipment, e.g., toilet, plugged sink, etc. 



LEARNING TASKS : 1. 

2. 
3. 

5. 
6. 



describe principles and policies of facility cleaning and 
maintenance (daily, weekly and monthly plans). 

Describe common bathroom cleaning supplies. 

Demonstrate procedures for bathroom cleaning, i.e., sink, 
tub, toilet, floors, mirrors, tiles. 

Demonstrate usual methods for refuse disposal (see B.9). 

Discuss factors contributing to a safe bathroom 
environment, e.g., rubber tub mats, safety bars 
appropriate water temperature, non-skid bath mat, etc. 

Recall procedure for repcx'ting faulty equipment (see 
E.21). 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKUXt B,18 



CONTROL OR MINIMKE NOISE AND ODOURS 



OWECTIVEj 



CRITERIA^ 



The learner will take simple and direct measures to reduce or 
minimizie noise and odours in the facility, in order that a 
comfortable environment is maintained for all. 



1* Identifies unpleasant noises or odours. 
Z Tal«s measures to reduce odourssl 



ocKHirs 
jrssj 



- removes garbage 
« clears equipment 

- empties bedpans* urinals* commodes 

- uses room deodorizers 

3. Takes measiN-^s to reduce noise: ' 

^ - lowers radio/T.V. volume 
' - closes doors t 

- avoids excessive talking and laughing 

t^. Reports uncontrollable noise or odour appropriately* 



LEARNING TASKS: 1. 



2. 



3. 



Wentify causes of odours, e.g., cooking, toilet areas, 
cleaning supplies, urinals, refuse. 

Demonstrate means of controlling odour, e.g., closing 
doors, appropriate disposal of refuse, room deodorizers 
cleanliness, emptying and cleaning of bedpans, urinals, 
commodes, etc. | 

Describe medical asepsis as it relates to control of odours. 

Identify causes of noise, e.g., activity areas, excessive 
laughing and talking. 



B.18 CONT'D 
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SKILU CONTROL OR MINIMIZ£ NOISE AND ODOURS (CONrO) 



5. Demonstrate means of controlling noise, eg., lowered 
f r««o/T.V. volume, doing dooc„ ,.a« level, e.c. 

6. Describe factors which may alffect resident's response to 
noise and odours, e.g*> loneliness, emotional state, illness, 
amplification of background noise by hearing aid, etc. 
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1 



_ f^^ftijppTFMr Y:^oatot iP-C - 

PROVttm ASaSTANCE P< ACnVmES OP PADLY UVING. 



SKILLS) 



C.l Describe common problems in children and adults leading to a need for 
assistance with A47.L. 

C.2 Assist resident with personal grooming, e.g., hair, shaving, dressing 

C.3 Assist resident with oral hygiene, including dentures 

C* Assist resident to bathe, e,g., tub, shower 

C.5 Give complete bed bathc^ 

C.6 Assist with baths requiring special equipment, e.g., special tub 

C.7 Provide perineal and catheter care for cleanliness 

C«S Provide care to maintain healthy stdn 

C.9 Assist with care ol feet and nails > 

C.iO Use bed accessories and other equipment fcx* comfort 

C;ll Encourage functional movements for A.D.L. 

c.l 2 Use correct lifting and transfer techniques ^ 

C.l 3 Provide assistance in positioning resident in bed or ch^ir 

C.l 4 Assist resident to walk, sit or stand 

C.l 5 Assist with the use of walkii^ devices and wheelchairs 

C.l 6 Use mechanical patient lifts 

C.l 7 Transport resident by wheelchair or stretcher 

CIS Use natural aids to promote comfort, relaxation and sleep, including 
back-rubs 

CONT'D 



LONG TCRM CARE AIDE TRAINING PROGRAM 



PROVIDE ASSBTANCE W ACTIVniES OF DAILY UVING 
SKILLSi (CONPD) 

C.19 Assist resident who is responsible |or own prosthesis 

C.20 Assfet resident with toilettingt e.g.> be<^ns, urinals* commodes 

C.21 Participate in bowel and bladder re-training programs 

C.22 Test urine for diabetics 

C.23' Insert rectal suppositories > 

C.2<^ Give enemas 

C.23 Assist in the^llection of urine ciod stool specimens 

C*26 Measure ang^ record intake and output 

C.27 Measure and record height and weight x. 

C*28 Ta)^ and record temperatures: oral, rectal and axilla 

C.29 Take and record pulse rate 

C.30 Take and record respirations 

C.31 Care for the deceased resident and his environment 
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LONG TERM CARE AIDE TRAINING PRCXiRAM 



tmSCRm COMMON PRO&LEMS IN CWLOREN AND 

ADULTS LEADING TO A NEED FOR ASSISTANCE WITH 
AJDX. 



OBJECTIVE: 



At the level of the informed co^mer, the l&fftfer will 
describe common pr<^ems in children and adults l^dirffi to a 
need for assistance with A,D.L. - 7 



CRITERIA: 



1. Recognizes individuals needing assistance with A.O.L. 

2, Each College determines criteria for succesfui completion 
of written exams» 



LEARNING TASKS : 1. 

2. 
3. 



Define ••infwmed consumer". 
Describe activities of dally living. 

Discuss common tuiman needs as related to performing 
A.D.L. 

Describe common problems affecting ability to perform 
A.p.L. as related to need for survival, e.g.: 

a- \nutrition needs! diabetes, celiac disease, dental 
disease, etc 

b. oxygen needs: stroke, heart attack, bronchitis, 
asthma, emphysema, etc. 

c. mobility needs: hemiplegia, Paikinson's disease, 
multiple sclerosis, etc. 

d. elimination needs: incontinence, stoma, etc. 

'^escribe common probfems affecting ability to perform 
A.D.L. as related to need for protection, e.g., epilepsy, 
blindness, deafness, mental handicap, alcoholism, chronic 
brain syndrome, aphasia, abuse and neglect, etc. 



C.l CONrO 



LONG TERM CARE AIDE TRAINING PROGRAM 



- 4ICILU CA DBSCME B COMMON PRO B UBMS IN C HIL DREN ANH 

ADULTS LEADING TO A NEED FOR ASSISTANCE WITH 
AJSO. (CONT'D) 



6. Describe common problems affecting ability to perform 
A.D.U as related to need for stimulation* e*g> mental 
and physical handicap, spasticity, attitude of society, 
hearing loss, vision loss* 

7. Describe common problems affecting ability to perform 
A.D.L* as related to love and belonging, e.g., 
dysfunctional families, depression, etc. 

S. Describe common problems affecting ability to perform 
A.O.L. as related to esteem and achievement, e.g., 
mental retardation, drug and alco^l abuse, etc. 

9. Describe malignant disease as it relates to individual's 
ability to perform A.D.L. 

10. Describe communicable diseases such as hepatitis, 
venereal disease and tuberculosis as it relates to 
individual's ability to perform A.O.L. 

11. Discuss common attitudes of society toward the 
mentally and physically handicapped and the elderly. 
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SKILU C.2 



OBJECTIVE: 



ii 



SHAVING, ORESSIfilG 



JEEP SON AI GROOMING, (^g., HAtSL^ 



Working alone or as a team member, the learner wUl assist the 
resident, within limits of his/her ability, to be appropriately 
groomed. 



CRITERIA: 



1. Recognizes resident with need for assistance. 

2. Assists resident to dress, as required; 

- starts with weak side, when appropriate 

- encourages resident to choose garments 

3. Assists resident to shave, as required: electric a.id safety 
razor. 

As^its resident with hair care as appropriate, i.e., comb, 
brush, shampoo. 



5. 
6. 



Applies cosmetii^s as appropriate. 

Reports significant observations of skin and scalp. 



LEARNING TASKS ; 1, State commw personal grooming and practices. 

2. Demonstrate tactful means of offering assistance while 
encouraging independence (sec D.8), 

3. Demonstrate procedure for dressing resident, shaving and 
hair care. 

Discuss procedure for facial shave (electric and safety). 

5. Discuss situations when the female individual may be 
shaved. 

6. Demonstrate procedure for hair care, Cig* comb, t^-ush, 
shampoo. 



C.2 CONT'D 
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LONG TERM CAR^ AIDE TRAINING PROGRAM 



SKILU ASSIST RESBMCNT WITH PERSONAL GROOMING, HAIR, 

SHAVING, DRESSING (CONPD) 



7. Identify i factors which may affect grooming, e.g., 
emotioriVtJiUQMS, poor vision, age, depression. 

S. Discuss psychological benefits of applying cosmetics. 

9. Discuss common skin and scalp conditions, e.g., dandruff, 
dryness, etc. 

10. Recall means of reporting and recording significant 
observatifMis (see £.2 1). 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKCUU C3 



ASSIST RESIDENT s WITH ORAL HYCCNE. INCLUDING 
DENTURES 



OBJECTIVE: 



The learner will assist the resident, within limits of his/her 
ability, with oral hygiene* 



CRITERIA: 



.1. Recognizes resident with need for assistance. 

2. Selects appropriate type of mouth care, Le., swabs, 
toothbrush. 

3. Assists resident to cleanse mouth and teeth, as necessary 
and according to preferences of resident. 

Cares for dentures appropriately and according to 
preferences of resident. 

% Reports any significant changes in condition of mouth. 



LEARNING TASKS : 1. 

2. 

3. 
I*, 
5. 



Define oral hygiene. 

Discuss indications for oral hygiene, e.g., foul breath, 
coated tongue. 

Demonstrate procedures for oral I jne. 

Demonstrate procedure for denture care. ^ 

Describe factors contributing to difficulties with 
performing oral hygiene, Le. sore mouth, gum disease, 
emotions, dental car'es, lack of knowledge, poor fwalth 
habits, etc. 

6. Recall means of encouraging resident independence in 
A,D.L. (see C.IO). 

.1: .Pj?^JA.ca^^ implications for resident with special oral 

care needs i*c,f special mouth care, bland diet, minced 
diet, etc. 

S. Recall fiieans of reporting/recording significant 
observations (see E. 1 9). 
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SKILL t CA ASSIST RESK)£NT TO BATIffi, e^^ TUB, SHOWER 



OBJECTIVE: 



The learner will assist the resident to bathe within the limits 
oi his/her ability. ' 



:riteria: 



1. Recognizes need for assistance. 

2. Selects appropriate type of hath. 

3. Provides privacy. 

ft. Places bath supplies in orderly fashion. 

5. Ensures water and room are at appropriate temperature. 

6. Bathes resident in appropriate sequence. 

7. Observes skin condition and documents significant 
observations. 



LEARNING TASKS; 1. $tate cleanliness needs for residents. 



2. Demonstrate procedures for types of baths e.g., sponge, 
tub, ^ower. 

3. Demonstrate procedures for; 

- partial bath 

- complete bath 

- bed bath 

- morning care 

^. Demonstrate body mechanics related to assistance with 
bathing. 

5. Discuss commonly used bath products, e.g., soaps, oils, 
creams, deodorants. 



Demonstrate environmental preparations for bathing, e.g., 
water and room temperature, privacy, supplies, work 
space. 



CONPD 
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aSM* 1 fissmr resr h - n i r o TOrre, e^:; tub, shower (conto^ 



7. Demonstrate safety precautions related to bathing, 

I 

8. Discuss factors which may affect a resident's ability or , 
willingness to bathe, e.g., Ulness, chronic conditions, 
emotions, age, handicaps, modesty, habit. 

9. Demonstrate tactful means of assisting individual with 
bathing and/or encouraging individual to bath or assist 
with own bath (see D.8). 

10. Describe common skin characteristics, e.g., colour, 
temperature, ti^-gor, integrity. 

11. Recall procedure for documenting significant 
observations (see E. 1 9). 
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SKILL: Z.i 

y 

« 

OBJECTIVE ; 
CRITERIA; 



)NG TERM CARE AIDE TRAINING PROGRAM 
GIVE COMPLETE BED BATH 

The learner will completely bathe the resident, as directed. 
1* Provides privacy. 

2. Ensures water and room are at appropriate temperature. 

3. Arranges supplies in orderly manner. 

k» Bathes resident in appropriate sequence. 

5. Provides special care ^ required to skin, mouth, hair and 
nails, as directed. 

6. Promotes exercise as tolerated. 

7. Dresses and repositions resident. 

; 1. Define complete bed bath. 

2. Discuss implications fc^ complete bed bath, i.e. paralysis, 
stroke, illness, age, etc. 

3. State principles of medical asepsis relating to bathing. 

Demonstrate proper body mechanics when giving 
complete bed bath. 

5. Demonstrate safety factors related to complete bed bath. 

6. Demonstrate jM'ocedure for complete bed bath, 

7. Demonstrate environmental preparation for bath, ^ 

8. Demonstrate procedures for special mouth, skin, hair and 
nail care (see C.3, C.8 and C.9). 



C.^ CONT'D 




LONG TERM CARE AIDE TRAINING PROGRAM 
GIVE COMPECTE BE0 B^ATH (CONT'D) 

9. Demonstrate means of encouraging the resident 
exercise during complete bed bath (see CIO). 

10. Demonstrate procedure for dressing resident (see C.2). 

11. . Demonstrate procedure for positioning (see C,12). 




LONG TERM CARE AIDE TRAINING f^OGfilAM 



ASSIST WITH BATte REQUIRING SPECIAL EQUIPMENT, 
e.g», SPECIAL TUB 



OBJECTIVEt 



The learner will bathe the resident in tubs requiririg special 
equipment. 



CRITERIA; 



1. Considers the emotional security of the resident. 

2. Prepares resident and enviror.;nenti 

- provictes privacy 

- ensures room and water are at appropriate temperature 

3. Adjusts equipment safely. 

<f. Transfers resident into and out of bath according to 
instructions* 

5. Assists r<>sident to bathe, as necessary. 



LEARNING TA^S : I. Define baths requiring special equipment, e.g., century 
^ tub, Jacuzzi tub, etc. 

2. Discuss features of special tubs, e.g., automatic lifts, 
whirlpool, etc. 

3. Discuss resident indications for bathing in special tubs, 
e.g., paralysis, contractures, arthritis etc. 

Demonstrate procedure for bathing in tubs requiring 
special equipment. 

5. Demonstrate operation of special bathing equipment. 

6. Point out safety features of special bathing equipment. 



C.6 CONT'D 
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SKILU C.6 



ASSIST WITH BATHS REQUIRING SPECIAL EQUIPMENT, 
e.g., SPECIAL TUB (CONPD) 



7. Demonstrate environmental and resident precautions as 
related to baths with special equipment, e.g., adequate 
explanation^ actequate space, warmth, privacy, etc. 

8. Recall procedures for organizing own work environment 
(see B«H). 

9. Recall means of encouraging resident independence when 
performing AJ3.L. (see C. 1 1) 
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SKtLU ,CJ PROVB3E PCRINEAL AND CATHETER CARE FOR 

CLEANLINESS 



OBJECTIVE ! The learner will ensure the perineal and catheter areas of the 

resident are cleansed. 



CRITERIAt 



1. Recognises resident with need for assistance. 

2. Prepames resident and environment: 

- provides privacy 

- remains non-judgmental 

3. Cl^nses perineum and catheter areas according to 
procedure* 

Observes condition of perineum. 

5. Observes sanitary practices when cleansing perineum and 
emptying i^-inary drainage system* 

6. Observes catheter for correct functioning. 



LEARNING TASKS : 1, 

2, 

3. 



\ 



5. 

7. 



Discuss medical asepsis as it relates to perineal and 
catheter care. 

Discuss resident and environmental preparation as it 
relates to perineal and catheter care, e«g«f privacy, 
non-judgmental attitude, etc. 

Demonstrate procedures for performing perineal care. 

Define: foley catheter, condom drainage, irinary meatus, 
perineum. 

Identify factors which may interfere with perineal and 
catheter care, e.g., modesty, incontinence, obesity. 

State proper functioning of closed irinary drainage 
system. 

DeoYonstrate procedure for care of closed and open 
urinary drainage system^ 

Discuss care of irine bypassing catheter. 
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LONG TERM CARE AIDE TRAtNING PROGRAM 



SKILU 



PROVm CARE TO MAINTAIN HEALTHY SKIN 



OMECTIVEx 



Working as a team member, the learner will provide care to 
maintain healthy skin of the resident. 



CRITERIA: 



1. Assesses skin condition through direct observation, touch 
and presence of pain. 

2. Reports skin changes and potential skin problems, e.g., 
colour, rashes, pressure sores. 

3. Provides skin hygiene, as required, e.g., sponging, bathing, 
. etc. 

Maintains sanitary practices when applying k>tions and 
creams. 

5. Turns and repositions resident according to .individual 
need and facility policy. 

6. Provides pressure care as required, e.g., heat lamp, 
special padding, special mattress. 



LEARNING TASKS ; 1. Describe structure and function of skin. 

2. Discuss growth and development as it relates to skin 
changes. 

3. Describe the skin of an elderly person. 

U. Describe common skin characteristics, e.g., colour, 
temperature, turgor, integrity. 

5. Demonstrate means of assessing skin condition, e.g., 
direct Observation, touch, presence of pain, 

6. Describe factors which may interfere with accurate 
assessment of skin changes, e.g., lighting, cosmetics, 
resident pigmentation, clothing, contractures preventing- 
full visibiUty. / 



C.S CONT'D 
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PROVtOe CAR£ TO MAI^r^AlN HEALTHY SKIN (CONFO) 



S. pescrit>e factors which may affect skin health, e.g., 
incontinence, skin diseases, trauma, burns, pressure, poor 
nutrition, poor circulation, irritation, allergies, etc. 

9. Demonstrate procedures to maintain skin health, e.g., 
positkMiing, skin care, good hygtene, turning, lotion and 
cream, massage. 



10. Identify areas of the body prone to skin breakdown, e.g., 
bony prominences. 

11. Describe signs and care implications of pressure areas, 
rashes, changes in hydration, poor tugor, cyanosis, 
edema, decubitus ul<»r. 

12. Discuss procedure for applying lotion and creams. 

13. Discuss massage and re-positioning. 

1 4. ^ Desnonstrate procedures for care of pressure areas. 



Define: cyanosis 



jaundice 

turgor 

allergy 



edema 
rash 

inflammation 



excoriation 
anemia 

decubitus ulcer 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILLi C.9 



ASSIST WITH CARE OF FEET AND NAILS 



OBJECTIVE: 



The learner will ensure the feet and nails of the resident are 
cared for. 



CRITERIA: 



1. Recognizes resident with need for assistance. 

2. Provides appropriate hygiene, e.g., foot soaks, powder. 

3. Trims nails according to facility policy. 
Applies lotion/cream as required. 

5i Recognizes and reports need for assistance, e.g., 
podiatrist. 



LEARNING TASKS : 1. Discuss structure and function of feet and nails, 

S 2. Discuss growth and development as it relates to nail 

changes, 

3. Demonstrate foot and nail care procedures. 

t*. Demonstrate safety factors of foot and nail care. 

5- Descra>e factors which may affect foot care, e^,, 
tickiishness, mis-shapen feet, overgrown nails, obesity, 
inability to manipulate scisscx's, etc. 

6. Discuss foot and nail care of "problem feet*', e.g. foot 
soaks, <^ecial shoes. 

7. Di»:uss signs and foot care needs of the residents with 
dialbetes or cxrculat(»'y problems. 

S, Discuss role of podiatrist in the facility. 

9. Discuss common facility policies as it relates to foot 
care, e.g., R.N. only to cut nails of diabetics, etc. 
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USE BED ACCESSORIES AND OTHER EQUIPMENT FOR 
COMFORT 



The learner will use bed accessories and other equipment for 
the resident* 



5' ■ 
1* Recogniz^ resident's need for bed accessories 

2. Selects appropriate bed accessory and positions correctly. 

3. Obtains resident's cooperation, as necessary. 



LEARNING TASKS ; 1. Describe purposes of bed accessories and special 

equipment, e.g., comfa*t, prevention of deformities, 
maintain body position, etc. 

2. Describe common bed accessories and equipment, e.g., 
foot boards, sand bags, bed cradles, splints, hand rolls, etc. 

3. Describe body structure and function as it relates to 
deformities. 

/ 

t*. Discuss common causes of deformities and typical results, 
e.g., tight covers and foot drop, etc. 

3. Discuss principles 6f deformity^ prev 

joint position change, position of natural movement, etc. 

6. Demonstrate correct use of common bed accessories and 
equipment. 

7. Discuss factors influencing resident's cooperation, e.g., 
I>ain, depression, etc. 



SKILL: CIO 



OBJECTIVE: 



CRITERIA: 
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SKILU 



C?. 



11 



ENCOURAGE FUNCTIONAL MOVEMENTS FOR A.D.L. 



OBJECTIVE: 



Working as a team member, the learner will encourage the 
resident to participate in physical activity within the limits of 
his/her ability as required for A.D.L. 



CRITERIA: 



1. Recognizes physical capabilities of the resident. 

2. Selects appropriate activities of <tei!y living within 
resident's range of abilities. 

3. Supports resident's attempts to perform A.D.L. 

4. Provictes care in a cooperative manner. 



LEARNING TASKS: i. 



Define A.D.L. and goals, e.g., maintain function, promote 
independence, etc. 



2. Discuss means of establishing caf^bilities of the resident, 
e.g., obs€^rvation, physio assessment, etc. 

, / 

3. Discuss growth and development as it relates to the need 
for independence. 

^. Discuss human needs as related to need for activity. 

5. Demonstrate methods of encouraging residents to perform 

6. Describe factors which may interfere with performance 
of functional movements, e.g., joint disease, depression, 
lack of resident cooperation, stroke, f«in. 

7. Discuss independence vs. dependence as it relates to the 
resident in a facility. . . 

8. Recall means of providing care as a team member (see 
E.18). 
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SKILU C. 1 2 USE CORRECT UFTING AND TRANSFER TECHNIQUES 



OBJECTIVE: 



CRITERIA: 



Working alone or as a team member and using proper body 
mechanics, the learner wUl safely lift, carry and transfer 
objects and persons* 



K Identifies assistance needed by resident correctly. 

2. Obtains further aid as necessary. 

3. Ensures adequate space is available for transfer. 

tfr - Obtains cooperatiorrof resident^- - - 

5. Faces direction of transfer. 

6. ^Holds patient or object as close to self as possible. 

7. Uses lifting aids as appropriate. 

8. Establishes a firm base of support. 

9. Uses leg muscles, and keeps back upright and pelvis 
tucked. 

10. Tasks are performed in a cooperative manner. 



LEARNING TASKS: I. 



Demonstrate sound body mechanics related to lifts and 
transfers. 

State sources of further lift/transfer aids, e.g., transfer 
belts, lifting pads, drawsheets, mechanical lift, family 
members, etc. 

Demonstrate- environmental - preparation as related to 
lifts and transfers, e.g., adequate space, privacy, safety 
precautions. 



C.12 CONT'D 
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SKILL: C.12 USE CORRECT LIFTING AND TRANSFER TECHNIQUES 

(CONrO) 



Describe safety measures related to lifts and transfers, 
e.g., locked brakes on beds and wheelchairs, handrails. 

C^rectijL itetiwostrate common lilt - and- transfer 

techniques and assistance required, e.g., 1 -person, 
2-person, etc. 

6. Demonstrate {M-ocedures for transferring froin bed, 
chair, wheelchair, car, commode, toilet. 

7. Describe factorj which may interfere with lifts and 
transfers, e^iy poor- oi^ganizatiwi aTid preparation" of 
environment, lack of resident cooperation, resident's 
condition. 

8. Discuss c^ternatives to lifting, e.g., pulling, sliding, etc. 

9. Discuss common facility policies related to correctly 
lifting, carrying and transfer activities, e.g., adherence 
to W.C.B. regulations. 

10. Recall means of perforrning talks as a team member (see 
E.18). 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: C.13 PROVIDE ASSISTANCE fN POSITIONING RESIDENT IN BED 

OR CHAIR 



OBJECTIVE: 



Working alone or as a team member, the learner will safely 
and correctly position the resident in bed or chair. 



CRITERIA: 



1. Selects a body position for the resident with regard to 
ownfort, safety and body cUignment* 

2. Identifies correctly assistan^ needed by resident. 

3^ Obtaunsfurt _ 

4. Assists resident to change position appropriately, at 
regular intervals as indicated. 

5. Selects and uses positioning aids e.g., pillows, footboards, 
sandbags. 



LEARNING TASKS ; 1. 

2. 
3. 

5. 



6. 



Demonstrate proper body mechanics when positioning 
resident (see E.3). 

Discuss body alignment as it relates to comfort and safety. 

Descrite ef fec t s - of positioning otj respiration and 
circulation. 

Identify positioning aids, e.g., pillows, shtepskin, splints, 
sandbags, linen, footboards, bed gatches, etc. 

Describe factors which may interfere with positioning 
resident in bed or chair, e.g., deformities, lack of resident 
cooperation, paralysis, contractures, arthritis, pressure 
sores. 

Demonstrate tactful ways of assisting resident to assume 
appropriate position while encouraging independence (see 
D.8). 



C.13 CONT'D 
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13 PROVttWE ASSISTANCE 1X4 POSITIONING RESIDENT IN BED 
OR CHAIR (CONPD) 

7. Demonstrate procedures for positioning in bed and chair. 

8. Discuss need for position change schedule. 

9. Discuss sources of further aid, e.g., supervisor, 
physiotherapist. 
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SKILU C.U ASSIST RESIDENT TO WALK, SIT OR STAND 



OEPECTIVEj 



Working as a team member and using proper body mechanics, 
l^he learner will assist the resident in a facility to. walk, sit or 
stand. 



CRITERIA: 



1. Correctly identifies assistance required by resident. 

2* Ensures adequate space is available. 

3. Encourages use of wall rails and safety bars, as necessary. 

U. Provides appropriaite support and proper "^ody "mechainics. 

5. Encourages resident's independence. 

6. Performs tasks in a cooperative manner. 



LEARNING TASKS : I. 

2. 
3. 
4. 

5. 

6. 



Describe body structure and function as it relates to 
mobility. 

Describe danger^ of inactivity and immobility. 

Describe independent and supervised exercises. 

Demonstrate safety measures when walking, standing, 
sitting. 

Describe environmental prevention to assist resident with 
activity, e.g., wall rails, safety bars, adequate space. 

Describe factors which may interfere with walking, 
sitting or standing, e.g., balance, weight-bearing ability, 
loss of sensation, medical condition, etc. 



CONT'D 
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> 

•I* ASSIST RESIDENT TO WALK, SIT OR STAND (CONPD) 



7. Dipmonstrate procedures for assisting resident with 
walking, standing and sitting. 

8. Demonstrate means of promoting indef^ndence in the 
resident as it relates to walking, standings sitting (see 
D.9). 



9, Recall means of performing as a team member (see E.18). 

10. Discuss situations when the learner will assist with 
prescribed exercises, e.g., only when delegated by 
ajperyising heal th per sonneL 
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SKILL? C.15 ASSIST WITH THE USE OF WALKING DEVICES AND 

WHEELCHAIRS 



OBJECTIVE: 



The learner will assist the res;v--v. as necessary to use 
prescribed walking devices. 



CRITERIA; 



1. Recognizes residents need for assistance. 

2. Ensures adequate space is available. 

3. Encourages good posture, body rrvechanics and correct 
of walking device^ 

Promotes independence of the resident. 
5. Obtains further aid, as necessary. 



LEARNING TASKS: 



1. Describe .walking devices, e.g., cane, walker, tripod cane, 
crutches, wheelchair. 

2. Point out safety features of walking devices, i.e., r*ibber 
tips, padded arms, etc 

3. Point out safety features of wheelchairs, e.g., brakes, 
lap-belt, removable slides and foot rests, etc. 

^. Identify factors which may affect resident's use of 
walking devices, e.g., weight-bearing ability, balance, 
strength, motivation. 

5. Demonstrate procedures for assisting resident in use of 
walking Advices and wheelchairs. 



6. DemonstratV 




means 
(see CLSh 



of encouraging resident 



7. DiscuSs sources of further assistance, 
physic therapist, activity worker, supervisor, etc. 



e.g., 



78 

70 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL; C.16 



USE MECHANICAL PATIENT LIFTS 



OBJECTIVE; 



Working as a tea*R-s.memb€r, the learner will safely use 
mechanical lifts. 



CRITERIA: 



1. Provides for emotional needs of the resident. 

2. Prepares environment and provides adequate space. 

3. Operates lift according to instructions. 

Maintains control of mechanical lift during lift and 
transport* 



LEARNING TASKS: 



1. Define mechanical lift and purpose. 

2. Identify safety factors of lift operation. 

3. Discuss resident and environmental preparation which 
facilitates use of mechanical lifts, e.g., explanation, 
resident consent, open space. 

Demonstrate correct procedures for use of lift* 

5. Discuss factors which may interfere with safe use of lift, 
e»g«, lack of resictent cooperation, insufficient assistance, 
environmental inadequ£K:ies 

(narrow doorways, stairs, etc.), equipment malfunction, 
staff error. 



7./ 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: C.17 



TRANSPORT RESIDENT BY WHEELCHAIR OR STRETCHER 



OBJECTIVE: 



The learner will safely and comfortably transport the resident 
by wheelchair or stretcher. 



CRITERIA: 



1. frovides blanket^ pressure pads, etc., for wheelchair or 
stretcher. 

2. Positions and restrains resident as directed. 

3. Applies brakes appropriately. 

Maintains control of wheelchair or stretcher during 
transport. 



LEARNING ^ASKS : i. Describe types of wheelchairs and indication for use. 

2. Demonstrate preparj^tion of wheelchair or stretcher, e.g., 
blankets, pressure padW 

3. Demonstrate procedure for transferring and positioning 
resident to a wheelchair or stretcher (see C.12). 

Point out safety features of wheelchair and stretcher, 
■ e.g., jafety belts, brakes, etc. 

5. Discuss factors which may interfere with safe use of 
wheelchair and stretcher, e.g., uncooperative resident, 
inadequate assistance, equipment malfunction. 

^ 6. Demonstrate procedure for use and control of wheelchair 
and stretcher, e.g., using elevator, ramps, over curbs, etc. 



So 



72 



LONG TERM CARc AIDE TRAINING PROGRAM 



SKILL: CIS 



USE NATURAL AIDS TO PROMOTE COMFORT, 
RELAXATION AND SLEEP, INCLUDING BACK-RUBS 



OBJECTIVE: 



The learner wUl use simple and natural methods to assist the 
resident to relax, rest and sleep within restrictions of facility 
schedules and routines. 



CRITERIA: 



1. Provides a dean and pleasant resting area- 

2. Rest periods are provided as necessary. 

3. Serves warm cb-inks, as appropriate. 

ft. Gives warm bath or back-rub, as indicated. 

5. Alternates long strokes and circular motion when giving 
backH'ub. 

6. Offers adequate exercise. 

7. Facilitates resident's preferences. 



LEARNING TASKS : I. 

2. 

3. 

ft. 

3, 



Discuss growth and development as it relates to sleep' and- 
relaxation. 

Discuss factors which may interfere with rest and sleep, 
e.g., noise, light, surrounding activity, discomfort, stress, 
etc. 

Discuss effects of institutionalization on rest and sleep 
needs. 

Discuss signs of insufficient sleep, e.g., irritability. 

Discuss factors which may Interfere with ability to relaxj 
i.e., full bladder, tight clothing, constipation, flatus, need 
fbr position change, wet or soiled clothing, anxiety. 



C.I8 CONT'D 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU C.U USE NATURAt AIDS TO PROMOTE COMFORT, 

RELAXAHON AND SLEEP, INCLUDING BACK-RUBS 
(CONrO) 



6- Discuss natural techniques which may aid in promoting 
sleef^ e.gM warm drink, own pillow, warm bath, adequate 
exercise, t>ack-rob, etc. 

7. Discuss use oi touch as it relates to assisting resident to 
relax. ! » 



/ 



8. Demonstrate procedure for back-rub. 

f * 

9. Discuss need for rest stops during physical activities. 



e 
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SKItLi C.I9 



ASSIST RESIbENT WHO 15 RESPONSIBLE FOR OWN 
PROSTHESG 



OBJECTIVE: 



The learner will assist the resident in cleaning, storing and 
caring for his/her prosthesis. 



CRITERIA : 



1. Cleans prosthesis appropriately, according to prosthesis 
directions. ^ 

2. Stores prosthesis a^sropriately. 

3. Checks hearing ;»id battery for replaccinent, as necessary. 

^. Assists resident, as necessary, with application of 
prosthesis. 



LEARNING TASKS: I. 

2. 



Define prosthesis. 

Identify cofnmonly used proisthesis, e.g., glasses, hearing 
aids, dentures, artificial eyes, contact lenses, limbs etc. 

Demonstrate procedures for care of prosthesis, e.g., 
cleanliness, battery replacement, storage, etc. 

Demonstrate tactful means of assisting resident with 
prosthesis care while encouraging independence (see D.S). 

Discuss signs ^ and care implications of prosthesis 
difficulties, e.g., stump irritaiion, sore mouth, etc. 



Identr') tig- :>t prosthesis meifunctioning and correction, 
e.g., whistling hearing aid, change in vision l*vei, etc. 
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SKILL: C.20 ASSIST RESIDENT WITH TOILETTING, e.g., BEDPANS, 

URINALS, COMMODES 

i 

OBJECTIVE ; Working alone or as a team member, the learner will assist the 

resident, within the limits of his/her ajt>ilityt to meet his/her 
toiletting needs 



CRlTERIAi K Correctly identifies resident requiring assistance* 

2* Promptly responds to resident's request* 

3. Selects appropriate toiletting method* 

^. Selects appropriate mobility and transfer method. 

5, Prepares environment for space and privacy* 

* 

6. Assists resident, as required in the use of bedpan, toilet, 
commode, urinal, etc* ^ ^ 

7* Provides privacy and appropriate hygiene. 

I 8* Recognizes and reports significant changes in elimination 

' habits ar ' products. 

9. Applies condom drainage appropriately: 

- cleanses area 

- observes area for skin integrity 

, - applies condom as specified and ensures adherence 

- connects drainage system and secures 



LEARNING TASKS ; 1* Describe structure and function of the body as it relates 

to bowel and bladder elimination* 

2* Discuss growth and development as it relates to 
elimination* 

3* Describe bowel and bladder elimination, e*g*, normal 
characteristics, patterns and amounts* 



C*20 CONrO 
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LONG TERM CARE AIDE TRAINING PROGRAM 



.20 ASSIST RESIDENT WITH TOILETTING, e.g., BEDPANS, 
URINALS, COMMODES (CONPD) 



4. Describe factors affecting elimination, e.g., nutritional 
state, activity, stress, habit, climate, age, intake, 
enlarged prostate gland, lack of privacy. 

5. State indications for use of bedpan, iR-inal, commode, 
condom, e.g., stroke, immobility, amputation, weakness. 

6. Demonstrate safety factors in assisting resident to 
bathroom or commode, or in use of bedpan or urinal. 

7. Describe sanitary practices as it relates to elimination. 

S. Demonstrate procedures for assisting resident in use of 
bedpan, toilet, commode, urinal. 

9# Demonstrate procedure for applying condom drainage. 

10. Identify factors which may affect accurate assessment 
of elimination, e.g., incontinence, modesty, resident 
uncooper at i venes s. 



1 1. Define: micturition diarrhea 

defecation constipation 

stool flatus 

feces enuresis 

retention void 

he I horr h oids colo s to m y 

urinal comrnode 
bedpan 



12. Discuss signs and resident care implications of 
constipation, diarrhea, incontinence, dribbling. 

13. Recall procedure for documenting significant change in 
resident*s condition (see E.19). 
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SKILL: C.21 



PARTICIPATE IN BOWEL AND BLADDER RE-TRAINING 
PROGRAMS 



OBJECTIVE: 



The learner will assist designated residents to follow bowel 
and bladder restraining programs. 



CRITERIA: 



h Obtains cooperation of resident* 
2# Assists resident as required* 

3- Follows program as directed and according to facility 
policy^ 

^# Supports resident's adherence to program. 



LEARNING TASKS : 1. 

2. 



8. 
9. 



Describe purpose of bowel and bladder re- training 
programs. 

Describe body and structure as it relates to bowel and 
bladder re-training. 

Describe growth and development as it relates to bowel 
and bladder re-training. 

State indications for bowel and bladder re-training 
programs, e.g., C.V.A., retardation* 

Discuss factors which may interfere with bowel and 
bladder re-training, e.g., senary loss, lack of resident 
cooperation, staff impatience, inconsistency. 

Define incontinence and enuresis as related to bowel and 
bladder re-training* 

Describe factors which enhance bowel and bladder 
re-training, e.g., diet, fluid intake, inclusion of resident in 
establishing program, resident motivation, staff support, 
timing, convenient location of bathroom, convenient 
clothing. 

Describe procedure(s) for bowel and bladder re-training. 

Recall means of supporting and encouraging resident's 
attempts to perform A*DX. (see CA 1). 



ERLC ^ 
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SKILL: C.22 



TEST URINE FOR DIABETICS 



OWECTIVE: 



The learner will test the urine for sugar and acetone. 



CRITERIA: 



1. Obtains fresh urine specimen. 

2. Follows instructions on testing material. 

3. Handles reagent material appropriately. 
^. Reads results accurately, 

5. Records/reports results accurately. 



LEARNING TASKS ; I, Demonstrate procedure(s) for testing urine for sugar and 

acetone. 

2, Describe medical asepsis as it relates to testing urine. 

3, State factors which may affect results, i.e., stale 
specimen, self-error, etc, 

^, Discuss signs and care implications of diabetes. 

5, Recall means of documenting significant information (see 
E.19). 
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SKILL: C.23 INSERT RECTAL SUPPOSITORIES 



OBJECTIVE : Given occasional supervision, the learner will insert rectal 

suppositories in a resident for constipation only* 



CRITERIA ; K Prepares res ident an d environment: 

- provides privacy 

- provides bedpan or commode 

- makes toilet accessible ^ 

2. Identifies resident and suppository correctly. 

3. Follows correct procedure for inserting suppository, 
according to procedure manual. 



LEARNING TASKS : 1. -Describe body structire and function as it relates to 

rectal suppositories. 

2. Describe factors indicating need for rectal suppositories. 

3. Discuss need for environmental preparation for 
eiiminationi i.e., privacy, accessibility of bedpan, 
commode or toilet, ventilation, etc. 

^. Discuss need fw resident preparation, e.g., explanation, 
consent. 

5. Discuss techniques of rectal suppository handling and 
storage, i.e., refrigeration, rubber gloves. 

6. Recall sanitary practices as related to elimination (see 
C.20). 

7* Demonstrate procedures for insertion of rectal 
suppositories. 

8. Recall procedure for documenting significant information. 

9. Describe facility policies related to administration of 
suppositories. 
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SKILL: 



GIVE ENEMAS 



OBJECTIVE: 



Given occasional »jpervision, the learner will give a cleansing 
enema, to the resident. 



CRITERIA: 



1. Prepares resident and environment. 

2. Lubricates and inserts enema tip appropriately. 

3. Administers solution as tolerated by resident 
H, Removes tnema tip gently. 

5. Assists resident to bathroom^ commode or onto bedpan, as 
directed. 

6. Observes results. 



LEARNING TASKS: 



1. Describe body structure and function as it relates to 
enemas. 

2. Describe factors which may interfere with normal bowel 
evacuation, e.g., inadec,ciate fluid/food intake, immobility, 
dependence on laxatives. 

3. Discuss need for environmental preparation for 
elimination, e.g., privacy, accessibility of bedpan, 
commode or toilet, ventilation, etc. 

Discuss need for resident preparation, e.g., explanations, 
consents. 

5. Describe comnionly used enein,, solutions, e.g., soap suds, 
saline, pre-packaged. 

6. Demonstrate safety factors of giving an enema, e.g., 
solution temperature, force of insertion, fluid force. 

7. Recall sanitary procedures a$ related to elimination (see 
C.20). 

CONT=D 



LONG TERM CARE AIDE TRAINING PROGRAM 
GIVE ENEMAS (CONrD) 

8. Demonstrate f«;ocedures for giving cleansing enemas* 

9* Recall procedure for recording/reporting significant 
information (see E.21)* 

10# . Describe facility policies related to aaministration of 
enemas* 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: C.25 



ASSIST IN THE COLLECTION OF URINE AND STOOL 
SPECIMENS 



OBJECTIVEj 



The learner will collect^ label and deposit urine and stool 
specimefis, as directed for the resident. 



CRITERIA: 



1 . Selects apF>ropriate container, 

2. Cleanses area appropriately^ if indicated for specimen 
required. 

3. Obtains suitable i^>ecimen. 
Labels container accurately, 

5. Stores specimen appropriately, if storage is indicated, 

6. Cares for specimen appropriately. 



LEA RNING TASKS ; 1. Describe factors which may interfere with the collection 

of urine and stool specimens, i.e., resident modesty, lack 
of cooperation, staff error, incontinence, 

2. ' Demonstrate sanitary practices as related to the 

collection of urine and stool specimens. 

3. Demonstrate procedures for collecting, labelling and 
storing urine and stool specimens, e.g., routine, 2* hr., C 
& S. 



\ 
\ 

\ 
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SKILL : C.26 
OBJECTIVE: 

CRITERIA : 
LEARNING TASKS: 



MEASURE AND RECORD INTAKE AND OUTPUT 



The learner will measure and record intake and output 
(including urine, stool and emesis^, is directed for the resident* 



!♦ ' Measures amount and type of fluids taken accurately* 

2. Mea^res amount and type of output accurately ^ 

3» Records and/or reports intake and output accurately. 



U Describe structure and function of the body as it relates 
to elimination* 

2* Describe avenues of eliminatiori, e.g., bowel, bladder, 
lungs, skiru 

3. Define fluid intake and output and normal limits* 

<f. Identify factors affecting accurate measurement of 
intake and output, e.g., incontinence, modesty, lack of 
resident cooperation, staff error. 

5. Describe factors affecting intake and output, e.g., 
temperature, h»imidity, fever, disease, habit, folklore, etc* 

6. Describe uietric system of fluid measure. 

7. Read metric measures. 

8. Demonstrate procedure for emptying urinary drainage 
bags* 

9. Describe signs and care implications of low-fluid intake 
and/or output. 



C*26 CONrO 
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26 MEASURE AND RECORD INTAKE AND OUTPUT (CONT'D) 

/ ; 

/ ; 



/ 
/ 
/ 



10. Define: - anuria, 

polyuria, / 
diarrhea^ 

emesis / 

11. Recall procedure for (documenting significant 
information (see E.21). / 



/ 

t 

I 

I 
I 

I 

! 

I 



I 
I 
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LONG TERM CARE AIDE TRAINING PROGRAM 
SKILL? C.27 MEASURE AND RECORD HEIGHT AND WEIGHT 



OB3ECTIVES 



CRITERIA? 



The learner will record and measure the height and weight of 

the facility resident. 

1. Adjusts measuring devices as required. 

2. Ensures individual is dressed appropriate!]^. 

3. Positions resident on measuring device. 

(^, Measures height and weight in appropriate units. 

5, Records results correctly. 

: 1. Describe individual growth and development as it relates 
to height and weight. 

2. Describe factors which affect height and weight, e.g., 
nutritional state, overeating, heredity, disease conditions. 

3. Describe criteria for measuring height and weight, i.e. 
edema, diuretic use, feeding difficulties. 

It, Identify factors which may affect accurate measurement 
of height and weight, e.g., malfunctioning equipment, lack 
of resident cooperation, staff error, etc. 

5. Describe metric system of height and weight 
measurement. 

6. Read nietric measure. 

7. Demonstrate procedure for measuring height and weight. 

8. Recall procedure for recording/reporting information (see 



E.21). 

9. Describe signs and care implications of underweight. 



overweight. 
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SKILL: C.28 



TAKE AND RECORD TEMPERATURES: ORAL, RECTAL 
AND AXILLA 



OBJECTIVE: 



The learner will take and record temperatures for the resident. 



CRITERIA : 



1. Selects appropriate thermometer correctly. 

2# Places thermometer appropriately, whether oral, axilla or 
rect£LL 

3* Measures temf)eratiire accurately. 

^0 i Records temperature accurately and promptly* , 



LEARNING TASKS : K ■ Describe growth and development as it relates to 

temperature^ 

2. Describe body structures and function as it relates to 
temperature. 

3* Define normal ranges of oral, axilfa and rectal 
temperatures. 

j 

^. Describe factors which affect temperature, e.g., age, 
; activity, inflammation, emotions, location. 

5. ' Identify factors which may affect accurate temperature 
I measurement, e.g., recent smoking, exercise, drinking. 

6. | Discuss factors influencing selection of temperature 
^ thermometer, e.g., age, resident confusion, moutli 

breathers, etc. 

7. Demonstrate procedures for taking temperature, oral and 
axilla. 



8. 



Recall procedure for reporting/recoriUng significant 
information (see E.19). 



9.} Define fever, hypothermia and ci:scuss signs and care 
i implications of fever. 



-# 
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SKILL: C.29 



TAKE AND RECORD PULSE RATE 



OBJECTIVE: 



The learner will measure arrd recoird the jxilse rate for the 
resident. 



<?RITERIA: 



1. Locates pulse rate correctly. 

2. Counts pulse accur^telyt noting strength and regula-ity. 

3. Records pul^ rate accurately and promptly* 



LE AR NING TASKS : 1. Discuss growth and development as it relates to pulse* 

2. Describe bj^y structure and function as it relates to puls^. 

3. Define pulse and normal limits. 

Describe factors which affect pulse rate, e.g.*. a;?e. 
emotions, activity, stress, illness s-noking. 

5. Demonstrate procedure for takmj; pulse. 

6. Recall procedure for recording si^n;f<cant i>^Lv r.ati .^n 
(see E. 21). 

7. Discuss signs and care impljcaiion o? irrei^utar p^iise, r^pm 
pulse, slow pulse. 



8. Discuss cardiac arrest. 
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SKILU C,30 • TAKE AND RECORD RESPIRATIONS 



OB1ECTIVE: 



The learner wiil measure and record tffe respiratory rate for 
the resident. 



CRITERIA: 



1. Counts respirations accurately, noting depth and 
characteristics. 

2. Records respirations accurately and promptly; 



LEARNING TASKS : 1. Describe growth and development as it relates to 

respiratory rate, 

2. Discuss body structure and function as it relates to 
respirations. 

3. Defioe respirations and normal limits.^ 

U, Describe factors which affect respirations, e.g., age, 
activity, postire, emotions, disease, etc. 

5. Identify factors which may affect accurate respiration 
measurement, e.g., recent exercise, stress, resident 
awareness pf procedure. 

6. Demonstrate jx-ocedure for measuring respirations. 

7. Recall (^ocedure for recording significant information 
(seeE.21). 



97 

89 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU C.31 



OBIECTIVE: 



CARE FOR THE DECEASED RESIDENT AND HIS 
ENVIRONMENT 



Working alone or as a team member, the learner will care tor 
the deceased resident and his environment. 



CRITERIA: 



1. Checks regarding ethnic or religious practices. 

2. Disconnects and removes equipment according to facility 
policy. 

3. Positions body and replaces dentures. 

it. Cares for body according to facility policy. 

5. Cares for resident belongings and valuables. 

6. Tidies and cleans unit. 

7. Offers support to other residents and fatnily, as 
appropriate. 



LEARNING TASK^ ; I. Describe signs of death. 

2, 



Demonstrate common procedures for care of the body 
after death, e.g., positioning, replacing dentures, hygiene, 
care of belongings and valuables, disconnecting drainage 
tubes, labelling. 

3. Demonstrate care of ^environment after a death, e.g., 
removal of equipment, clean unit, tidy. 

tt. Demonstrate means of supporting other residents in 
environment and family. 

5. Discuss ethnic and religious practices related to death. 

6. Define - morgue 

shroud 
rigor mortis 
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« 

# 

COMPETENCY CROUP D , 
COMMUNICATE WITH RESIDEN TS ANb OTHERS 

SKIUS: 

0.1 Introduce self and explain role 
D.2 Observe common courtesies 

* ♦ 

0.3 Speak in a, manner to be readily understood (e.g., vocabulary, diction, 
volume) 

0»U Use writing skills as necessary ig.»^ 

0.5 Listen to and respect resident's wishes and concerns 

0.6 Converse with residentis) and others in a friendly, appropriate /nanner 

0.7 Respond appropriately to personal requests 

0.S Make suggestions tactfully ' 

D#9 Support resident's achievements, strengths and independence 

O«10 Involve resident in decision-making, planning and activities 

OAi Respond in helpful ways in emotional situations including disruptive 
behaviour 

D.l 2 Respect rights and dignity of resident 

OA 3 Recognize and respond appro{^iately to resident's sexual identity 

0*14 Adapt communication for residents with special needs (e«g#, vision, hearing, 
etc.) 

0,15 Use touch to communicate care and concern 
0.16 Assist with attempts to deal with resident disorientation 
0,17 Respect rights, needs and interests of the family 
0.18 Become acquainted with family members 

CONT'D 
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ERIC 



COMPETENCY CROUP D 
COMMUNICATE WITH RESIDENTS AND OTHERS 

SKILLS ; (CONTD) 

D.I 9 Encourage family partkipatictn in activities and care 
D.20 Accommodate visitors in resident's environment 
0,21 Demonstrate job-finding skills ^ 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU D.l 



INTRODUCE SELF AND EXPLAIN ROLE 



OBJECTIVE: 



The learner will introduce elf courteously to others and 
explain his/her role and responsibilities as a Long Term Care 
Aide. 



CRITERIA: 



1 . Introduces self courteously. 

2. Explains role and responsibilities clearly and concisely as 
set out in the statement "Role and Responsibilities of a 
Long Term Care Aide and according to facility job 
description. 

3. Performs duties within role and responsibilities of Long 
- Term Care Aide. 



LEARNING TASKS : 1. Descrilfe the role of a Lonjg Term Care Aide. 

2. Discuss appropriate action to tSl<e if requested to perform 
duties outside of personal capabilities or role 
responsibilities. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU D.2 



OBSERVE QOMMON COURTESIES 



OB3ECTIVEJ 



In all course-related areai and in the facility, the learner will 
extend common courtesies to others by behaving in an 
appropriate ruanner. 



CRITERIA: 



1. Addresses individuals appropriately. 

2. Hears others out and checks for correct meaning. 

3. Maintains non-)udgmental attitude. 
U. Displays appropriate attention level. 

5. Respects privacy and independence. 

6. Does not interrupt conversations. 

7. Uses "please" and "thank you". 

8. Includes resident in conversation even though he/she nay 
not appear to understand. 



LEARNING TASKS: 1 



3. 
5. 



Describe goal of common courtesies, e.g., mutual respect, 
oiling of social machinery, etc. 

Demonstrate common courtesies, e.g., introductions, 
respect of privacy, no interrupting, use of "p'^rase" and 
"thank you", respect for independence. 

Discuss appropriate m<*thods of addressing individuals, 
e.g., Mr., Mrs., Gramps, by permission. 

Demonstrate means of respecting presence and opinions 
of others. 

Recall means of attentive listening (see D.6). 



D.2 CONT'D 
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1 • 



SK|LU OBSERVE COMMON COURTES^S (CONFO) 



6. Discuss range of appropriate behaviours for different 
groups and situations. 

7. Identify f<u:tors which interfere with use of common 
courtesies* e.g.* anger, cultural diversity, anxiety, habit, 
etc* 

8. Discuss common reactions to 'Vude" behaviour. 
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SKILL: D*3 



OBJECTIVES 



SPEAK IN A MANNER TO BE READILY UNDERSTOOD (e*g., 
VOCABULARY, DICTION, VOLUME) 

■ 

In all conversations, th« learricr will speak in a manner to be 
understood by others. ^ 



CRITERIA: 



1. Uses vocaboiory »iited to fiituatton. 

2. Enunciates words clearly. 

3. Modifies volume to ^t situation. 
Faces person spoken' to. ' 

5. Uses appropriate body language. • 



LE ARNING TASKS ; 1. 
» 



2. 



3. 

5. 
6. 
7. 



Identify speech characteristics which may alter easX of 
comprehension, e.g., tone, pitch, accent, diction, voluni;ie». 



vocabulary, habit, etc. 



1/ 



Describe means to self-awareness of speech 
characteristics, e.g., objective discussions, use cf tape 
recorder and playback, etc. 

Identifies characteristics of own speaking voice. 

Describe ways to improve speech characteristics, e.g., 
speech therapy, reading aloud. 

Describe body language which may. alter ease of 
comprehension. 

Recognize resident handicaps which may alter ease of 
comprehension, Le., deafness, positioning. 

Discuss words that ma) hinder ease of comprehension, 
e.g., slang, jargon, terrnirwlogy. 



o 

lQ4 



96 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU DA 



USE, WRITING SKILLS AS NECESSARY 



OMECTIVE: 



In aU written communications, th<* learoer will write clearly 
and concisely. 



CRITERIAi 



1. Writes dearly, correctly and according to given formats, 
2. 

leeiblv. 



3. 



LEARNING TASKS; 1. 



Completes forms ami reports as directed, clearly and 
legibly. 



Applies rules of writing, e.g., legible handwriting, correct 
Spelling, basic grammar. 



Demonstrate common documentation methods and 
practices (see £. 2 1). 

Demonstrate common documentation methods and 
practices, e-g., charting, supply requisitions, maintenance 
order forms, etc. 

Discuss situations in which clear writing is required, e.g., 
taking messages, assisting resident to write letters, 
completing application forms, resumes and letters 
recording observations and details of care, completing 
incident and illness reports, completing class assignments, 
etc. 
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SKILU D.^ 



USTEN TO AND ,RB5PECT RESIDEWTS WISHES AND 
CONCERNS 



OBJECTIVE: 
CRITERIA: 



The learner will listen to and respect wishes and concerns of 
the resident. > 



\ 



1. EnoHirages resident to voice wishes and concecns. 



2. Checks correct meaning of resident's expressed wisljps 
and coneys. 

3- /Acknowledges resident's feelings and opinions without 
argunient. 

Suggests alternatives to inapi^OfM'iate wishes or negative 
resident behaviours without criticism. 

5, Supports positive resident efforts. . 

6. Uses body language appropriately. 
' 7. Maintains a cai(|[wnanner. 



LEARNING TASKS: i. 



Discuss communication teclviiques as they re'ate to 
listening and checking, feedback. 



2. Demonstrate means of indicating respect, 

3. Demonstrate means of maintaining non-judgmentai 
attitude 

U.' Describe ethical/iegal factors related to resident's 
expressed wishes ancTconcerns, 
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LONG TERM CARE AIDE TRAINfNG PROGRAM 



SKILU 



CONVERSE WITH RESIDENTtS) AND OTHERS IN A 
FRIENDLY, APPROPRIATE MANNER 



OMECTIVE: 



CRITERIA: 



The learner will maintain a friendly, appropriate manner in 
conversation with residents and others. 

1. Fates person spoken to and maintains eye contact. 

2. Attends to comments and questions carefully and seeks 
clarifk:atlon, as necessary. 

3. Repeats key ideas, as appropriate. . 

4. Conveys a friendly, interested and relaxed attitude. 

5. Positions self appropriately for comfortable conversation. 

6. Synchronizes body language to verbal communication. 



LEARNING TASKS: 1. 



2. 



Demonstrate communication techniques, e.g., face 
person, maintain eye contact, synchronize body language 
to verbal communication, seek clarification, etc.. 

Demonstrate means of encouraging communication, e.g., 
attentive listening, interested appearance, repetition of 
key ideas, etc. 



3. Discuss effects of non-friendly responses and 
inappropriate manner. 
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LONG TCRM CARE AIDE TRAINING PROGRAM 



SKILLc D.7 RESPON&^PRpPRIATELY TO PERSONAL REQUESTS 



OBJECTIVEj 



The learner will respond courteously and appropriately to 
personal requests of the resident. 



CRITERIA: 



1. Indicates understanding of requests. 

2. Acts on request appropriately. 

3. Explains denied requests courteously. 
k» Obtains guidance as necessary. 



LEARNING TASKS t 1. Discuss common resident requests and appropriate learner 

responses. 

2. Describe facility policy /procedures which relate to 
fulfilling personal requests, 

3. Describe ethical/legal implications of fuifiliing 
inappropriate requests. 



Recall facility channels of communication (see E.IS), 

5. Recall personal and role limitations (see E.9). 

6. Demonstrate appropriate handling of resident requests. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKItU 



MAKE SUGGESTIONS TACTFULLY 



OBJECTIVE: 



While performing duties, the learner will mal<e suggestions to 
residents and others in a tactful manner. 



CRITERIA: 



1. Maintains non-judgmental and calm behaviour. 

2. Recc^nizes significant mi^formation or lack of 
knowledge. 

3. Corrects misinformation without criticism, 

Resents new information in an objective manner, 

3. Ensures appropriate timing and mood when making 
suggestions. 




LEARNING TASKS : 1. Define tact. 

2. Demonstrate tactful methods of offering suggestions. 

3. Describe common reactions to tactless behaviour. 

4. Recall means of maintaining non-judgmental and calm 
behaviour (see D, '^/, 
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LONG TERM CARE AIDE TRAINING P'lOGRAM 



SKILU D.9 



SUPPORT RESIDENT'S ACHIEVEMENTS, STRENGTHS AND 
INDEPENDENCE \ 



OBJECTIVE: 



Working alone or as a team member, the learner will support 
the achievements strengths and independence of the resident. 



CRITERIA: 



1. Involves resident in care planning. 

2. Provides activities within resident's capabilities. 

3. Actaiowledges gains, however modest. 
Acknowledges resident's feelings of achievement. 



LEARNING TASKS : 1. Discuss need for positive feelings, independence and 

achievement. 

2. Demonstrate means of reinfwcing strengths, 
achievements and independence. 

3. Identify means of recognizing and acknowledging 
resident's feelings. 

It, Recall means of encouraging resident's independence 
within limits of his/her ability (see C. 1 i). 



102 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: O.I0 



INVOLVE RESIDENT IN DECISION-MAKING, PLANNING 
AND ACTIVITIES 



OBJECTIVE; 



Working alone or as a team member, the learner wiU involve 
th<f resid^t within limitations of his/her abilities in 
decision-making, planning and activities as it relates to the 
resident's welfare. 



CRITERIA: 



1. Encourages resident to express needs, feelings and 
opinions. 

2. Acknowledges resident's rights to participate in decision 
making, planning and activities. 

3. Sup{K>rt$ positively resident's attempts to rnake decisions 
and plans. 

I 

A 

U, Adoiowledges resident's right to refuse. 

5. Maintains non-judgmental attitude. 

6. Adheres to facility schedules of activities. 



LEARNING TASKS : 1. Discuss need of resident to be involved in decisions 

regarding own welfare. 

2. Demonstrate means of including resident in decision- 
making, planning and activities. 

3. Recall means of supporting resident's strengths and 
independence (see D.9). 



^ 



It, Identify ethical /lef;al aspects of resident's rights to 
participate or refuse. 

5. Recall means of maintaining non-judgmental attitude (see 
D.5). 



- 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU DAI 



RESPOND IN HELPFUL WAYS IN EMOTIONAL SITUATIONS 
INCLUDING DISRUPTIVE BEHAVIOUR 



OBJECTIVE: 



Working alone or as a team member and requiring occasional 
assistance, the learner will resfXMid in helpful ways in 
emotional situations, including those involving disruptive 
residents. 



CRITERIA: 



1. Maintains calm, non-judgmental attitude. 

2* Recognizes emotional situations correctly. 

3. Listens, comforts, supports or responds appropriately. 

^. Communicates openly and honestly. 

5. Prevents ov^r-i/timulation of resident.. 

6. Prepares resident for activities* 

7. Withdraws if negative resfxinse^ continues. 

8. Obtains appropriate assistance as required. 

9. Reports incident appropriately. 



LEARNING TASKS ; 1. Discuss common emotional situation^ and feelings, e.g.,. 

fear, anxiety, anger, grief, depression, happiness, dying, 
etc. 

2. Demonst'-ate attending ^ills (see G.6). 

J. Demonstrate means of dealing helpfully with emotional 
situations, e.g., preparing resident fo^^ activities, prevent 
over-stimulation, discuss openly and honestly, withdrawal, 
open communication, etc. 

4. Recall ways of remaining calm and non-judgmental (see 
D.5). 



D.n CONT'D 



112 



104 



LONG TERM CARE AIDE TRAINING PROGRAM 



D.11 



RESPOND IN ICLPFUL WAYS IN EMOTIONAL SITUATIONS 
INCLUDING DtSRUPTIVE BEHAVIOUR (CONPO) 



5» Discuss sitoations which may occur when withdrawal 
would be appropriate. 

6* Discuss emotional situations that may occur that are 
beyond the scope of the Long-Term Care Aide. 

7. State ai^opriate sources of assistance. 

S. Recall procedure for documenting significant information 
(seeE.19). 

9, Recall means of maintaining a safe environment for the 
confused and disorientated resident (see B.i2). 




LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: 0.12 



RESPECT RIGHTS AND DTGNITY OF RESIDENT 



OBJECTIVE: 



WhUe performing duties, the learner wiU respect resident's 
rights and dignity. 



CRITERIA: 



1. Encourages resident to express needs. 

2. Acknowledges resident's opinions and feelings. 

3. EncoiH-ages resident to participate in his/her care within 
limitations of abilities. 

t*. Courteously accepts resident's right to refuse. 

5. Maintains non-judgmental attitude. 



LEARNING TASKS ; 1. 

2. 

3. 
5. 



Discuss need for dignity and respect. . 

Describe resident's rights, e.g., respect, dignity, refusal, 
inclusion in care, etc. 

Demonstrate actions which indicate respect. 

Discuss means of involving resident in own care. 

Recall ' ethical/legal aspects of resident's rights to 
participate or refuse (see D.IO). 

Recall means of maintaining a non-judgmental attitude 
(sec D.5). 



i 
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LONG TERM CAR£ AIDE TRAININQ PROGRAM 



SKILU :.U RECOGNIZE AND RESPOND 

RESIDENrS SEXUAL IDENTITY 



APPROPRIATELY TO 



OMECTIVEj 



Tfie learner will respect and respond appropriately to the 
sexual identity of the resident. 



CRITERlAs 



1. Respects resident's feelings and opinions regarding his/her 
sexual identity. 

2. Maintains n<Ml-judgmental attitude. 



LEARNING TASCS ; 1. Describe structure and fOnction of the reproductive tracts. 

2. Describe growth and development of all ages, including 
) the elderly, as it relates to sexual identity. 

3. Discuss need for sexual activity of mentally and 
physically handicapped adults. 

Discuss individual and cultural belief s, attitudes, myths 
and values toward sexual concerns. 

5. Discuss common beliefs, attitudes and myths toward 
sexual activity of physically and mentally handicapped 
and the elderly. 

6. Discuss actions which promote sexual identity for the 
resident^ e*g«, appropriate clothing, grooming, privacy. 

7* Describe ethical factors related to assisting the resident 
to maintain his sexual identity. 

8* Recall means of maintaining non^judgmental attitude (see 
D.5). 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU D.l# 



ADAPT i OMMUNICATiON FOR RESIDENTS WITH SPECIAL 
f«EDS <e.g^ VISION, HEARING, etc) 



oaaEc 



TiVe: 



The learner wiU adapt own communication style to 
accomnfKxiate the resident with communication abilities. 



CRITERIA: 



h Identifies correctly special communication needs, e.g., 
visually and/or hearing impaired, speech impaired, 
. nofv€nglish, deaf, intellectually impaired. 

2. Uses appropriate communication modifications, e.g., 
touch, gesture, written notes, interpreter, increased 
volunVf, pictures, etc. 

3. Stimulates arKi encourages communication as appropriate. 
It. Maintains patience. i i 



LEARNING TASKS: 1. 



Define special communication needs, e.g., blindness, 
deafness, speech impairment, aphasic, elderly, very 
young, non-English speaking, dyslexia. 

2. Demonstrate appropriate modifications for special 
communicatidn needs, e.g., increased volume, aitered 
vocabulary level, gestures, touch, written notes, pictures, 
short cwjcise sentences, frequent repetition of key points, 
interpreter, etc 

3. Demonstrate means of stimulating and encouraging 
communication (see D.6). 

Discuss effects of impatient responses and lack of 
persistence on communication. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU D.15 



USE TOUCH TO COMMUNICATE CARE AND CONCERN 



OBJECTIVE: 



The learner will appropriately use touch to communicate care 
and concern to the resident. 



CRITERIA: 



1. Demonstrates appropriate judgment when touching 
resident. 

2. Respects resident response to touch. 



LEARNING TASKS: k 



Discuss growth and development as it relates to touch, 
e.g., need for trusting relationships. 

2. Describe possible reactions to touch, e.g., reassurance, 
awareness of concern, distaste, etc. i 

3. Identify factors which affect reaction to touch, e.g., 
culture, environment, habit, age, emotional state, etc. 

Describe own reaction to touching. 

3. Describe alternate ways of communicating care and 
concern. 



tONC TERM CAR£ AIDE TRAINING PROGRAM 



SKILU D.16 



ASSIST WITH ATTEMPTS TO DEAL WITH RESIDENT 
DISORIENTATtON 



OBaECTlVE: 



The learner will assist with facility attempts to deal with 
resident disorientation. 



CRITERIA: 



1 . Correctly identifies disoriented resident. 

2. Follows verbal and/or handwritten directions (e.g.t team 
conference) consistently. 

3. Listens, comforts and sup^rts, as appropriate. 
Maintains calm, rK>n*judgmentaly patient attitude* 

5. Obtains appropriate assistance as required. 

6. Provides a safe environment. 



LEARNING TASKS: 1. D*efine disorientation. 



2. Describe conditions that may result in disoriented 
behaviour, e.g., chronic brain syndrome, alcoholism, 
mental handicap, dementias of the Alzheimer's type, drug 
abuse through medication or illegal drugs, overmedication 

or interaction of medications, etc. 

3. Describe and discuss programs and methods that attempt 
to deal with resident disorientation, e.g., reality 
orientation, remotivation, fantasy/ validation therapy, 
reminescence, etc. 

Demonstrate means of attending to emotional well-being 
of the individual, e.g., listening, comforting. 

5. Demonstrate means of attending to physical well- being 
of individual, e.g., comforting. 

6. Discuss importance of consistency in following plan 
selected. 



D.16 CONrD 
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LONG TERM CARE AIDE TRAINUMG PROGRAM 

;# . 

SKILU D.I6 ASSBT WITH ATTEMPTS TO DEAL WITH RESIDENT 

DBORfiBNTATlON (COWrO) 



7. Recall, means of providing a safe environment for the 
confused and disorientated person (see B.12>. 

S. Recall means of maintaining calm, non-judgmental, 
patient attitude ($eejX5). 

9. Discuss common reactions of the disoriented individual to 
impatient explanations and behaviour. 

10. Discuss situations that indicate further assistance is 
necessary, e.g., resident hostility, wandering away, abusive 
behaviour. 
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LONG TERM CARS AIOC TRAINING PROGRAM 



SKILU 0*17 RESPECT RIGHTS, NEEDS AND INTERESTS OF THE FAMILY 



OB3ECTIVES 



The learner will respect the rights, needs And interests of the 
resident's family. 



CRITEAIAi 



1. Acknowledges rights, feelings and interests of the 
resident's family* 

2. Follows facility policies and procedures which pertain to 
iamily involvement in care. 

3. Explaihs care given thoroughly and concisely. 
Orientates family members to area and schedule. 

3. Offers emotional support to family, as necessary. 
6. Maintains non->judgmental attitude. 



LEARNING TASKS; 1. Discuss role of the famUy in growth and development. 



2. Discuss family rights in homemaking situations. 

3. * Describe possible effects of stress, 

institutionalization on family members. 



illness or 



Describe facility policy /procedures which relate to family 
involvement. 

5. Demontstrate means of accommodating family members, 
i.e., explanations of care and schedule, etnotional supp(»^, 
etc. 

6. Recall means of maintaining non-judgmental attitude (see 
D.5). 
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U3NG TERM CARE AIDE DRAINING PROGRAM 



SKILU D.18 



BECOME ACQUAINTED WITH FAMILY MEMBERS 



V 



OBJECTIVEx 



The learner will correctly recognize and appropriately address 
family members of a resident. 



CRITERIA : 1. lntroducers<^f to family men bers. 

%t 2. Identifies family relationships correctly. 

3. Enp>u^es conversation between resident and family 
meli()bers as appropriate. 

U, Observes behaviour of fam^y members during visits. 



LEARNING TASKS ; 1. Describe role £k1 function of the family and family 

members. 

2* Identify possible effects of institutionalization of a family 
member on a family. 

3. Demonstrate ways of becoming acquainted with family 
memt>ersy e#g#y introductioni observatioHi inclusion in 
care, etc. 



121 



113 



LONG TERM C^RB AIDE TRAINING PROGRAM 



SKILL; 



D.19 ENCOURAGE FAMILY PARTICIPATION IN ACTIVITIES AND 
CARE 



OBJECTIVE: 



Working alone or as a team member, the learner will assist in 
encouraging family n>embers to participate in, the activities 
and care of the resicfent* 



CRITERIA ; |. Includes family in conversation with individual:" 

2. Introduces family members to other r*«idents and staff. 

3. Adjusts care to promote family participation, within 
facility policy. ^ 

Complime4<ts family members on attempts to participate* 
5. Respects right of family member to n3t participate. 



LEARNING TASKS ; I. Describe role of family participation for the resident in a 
r facility* 

2. Describe care and activities appropriate to fa*f5?ily 
participation. ., • * 

3*- Demonstrate means of '^encouraging and supporting family 
members in' attempts at care* 

# 

4* Discuss schedule problems which may be encountered ,by 
the family, i.e., shift work, baby-sittiog problems, etc. 

5. Describe means of arranging care and activities to 
facilitate family participation, e.g., re-arranging order of 
care. 

6. State policies/procedures which may^ affect schedule 
changes. • 

* 

7* State ethical/legal aspects of family participation in care* 

S. Discuss union issues related to family participation in* 
care. 
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SKaU 0*20 



accommodate visitors in RESIDENTS ENVIRONMENT 



OMECTIVEj 



The learner wiU courte<xt$ly welcome and accommodate 
visitors of the resident. 



CRITERIA: 



1. Greets and directs visitors courteously. 

3. Provides privacy if desired. . 

4. Advises visitors of facility restrictions as necessary. 



LEARNING TASKS ? 1. Discuss rol^ of social support for the resident in a facility. 

2. Demonstrate means of accommodating visitors, e.g., 
adequate space and seating, privacy, orientation to 
resident's needs, 

3. Identify possible facility restrictions, e.g., time, number 
of visitors^ age r€;qMirements, etc 
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LONG TERM CARE AIDE TRAINING PROGRAM 



DEMONSTRATE OOB-FINDINC SKILLS 



OBJECTIVE: 



The learner will demonstrate job-finding skills as appropriate 
for a graduate Long-Term Cafte Aide. 



CRITERIA: 



1* Idf^tifies job sources correctly* 

Z. FVepares routine application forms, resumes and tetters 
correctly. 

3. Displays appropriate behaviour prior to and during a job 
<, interviews 

- on time 

- proper grooming 

- good communication skills 



LEARNING TASKS: 1. Discuss possible job sources available in local community. - 

2* Discuss usual questions on job application form* 

3. Discuss job application forms as it relates to human rights* 

Demonstrate approfX'iate behaviour for job interview, 
e.g*^ on time, preparation, etc. 



\ 
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UONO.TERM itARE AIDE TRAINING PROGRAM 

- > 

COMPETENCY GROUP E 
WORK RESPOrgffiLY 

SKILLS} 

E.1 Maintain own physical and m«ntai health and hygiene practices 
E.2 Maintain appropriate grooming and appearance 
£.3 Practise body mechanics 

EA Perform duties with regard to personal health and safety 

E.5 Follow policies and proce<kires accvrately 

E.6 Demonstrate punctuality, dependability and integrity 

E.7 Maintain confidentiality « 

E«8 ^ Report <pj«$tioneble practices' 

E.9 Observe ethical and legal responsibilities 

E.IO Follow instructions and directions 

E.l 1 Use communication devices appropriately 

E.i2 Seek information ab<Hit resident before proceeding with care 

E.l 3 Affirm resident's consent before carrying out care 

E.l<f Give priority t^ the welfare of the resident 

E,15 ^pply problem-solving process 

E. 1 6 Organize personal assistance routines with resident 

E.1 7 Organize care for a group of residents 

E.li Work cooperatively and share information with team members 
£.10 Recognize and use job-related terminology smd abbreviations 

coNro 
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LONG TERM CARE AIDE TRAINING PROGRAM 

I 



COMPETENCY CROUP E 
WORK RESPONSIBLY 

SKILLS; (CONT'D) . 

£.20 Report to and consult with $^>ervisor appropriat^lx 

£.21 Report/record relevant actions and observations 

£.22 Respect resictenfs personal belongings and environment 

£.23 Maintain security (e^^y^^porting Strangers, protecting valuables* etc.) 

E.2<^ Recognize need for ongoing development 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU E.1 



MAINTAW OWN PHYSICAL AND MENTAL HEALTH AND 
HYGIENE PRACTICES 



OBJECTIVE; 



In £^ course aixl work-related areas, the learner will maintain 
£or liirr>self/her$elf good physical and mental health, and 
hygienic practices. 



CRITERIA: 



1. Pratises medical asepsis. 

2. Maintains appropriate nutrition, . 

3. Maintains good dental hygiene. 

Maintains personal hygiene, i.e., cleanliness, use of 
deodorant. 

5. Acttieres to schedule of adequate rest and activity. 

6. Reports illness promptly to ap(>ropriate Individual. 



LEARNING TASKS; 1. Describe health. 



2. Describe good health practices, e.g., nutrition, rest, 
mobility, pap smear, breast check, blood pressure 
monitoring, etc. 

3u Demonstrate good mental health practices, e.g., 
recreational and diversional activities. 

U, Discuss own stress management, 

5. Demonstrate good hygienic practices, e.g., personal 
cleanliness, dental hygiene, laundering, use of deodorant, 
etc 

6w Discuss medical asepsis as it relates to health and hygiene 
practices. 

7. Demonstrate proper body mechanics. 

8. Discuss importance of role-modeiling health practices for 
the facility worker. 

E.l CONPO 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU E.1 MAINTAIN OWN PHYSICAL AND MENTAL HEALTH AND 

^ HYGIENE PRACTICES (CONPD) 



9. Discuss possible effects of not reporting illness 
promptly t e*g*, infection of residents and other; 
personnel, inability to complete assignments, etc. 

10. Define and describe common communicable disease. 

11. Demonstrate reporting of illness to appropriate 
individual, e.g., instructor, supervisor. 
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LONG TERM CARE AIDE TRAINING PROGRAM <> 



SKILL: E^ 



MAINTAIN APPROPRIATE GROOMING AND APPEARANCE 



OBJECTIVE^ 



The learner will follow facUity, college and W.C.B. policies 
regarding grooming and appearance. 



CRITERIA; 



1. Practises appropriate grooming regarding hair and 
fingernail Icmgth, jewelry, cosmetics, perfume. 

2. Dresses appropriately e.g., cleanliness, skirt length, shoe 
height, condition of hose. 

3. Adieres to W.C.B. roles and regulations governing 
footwear of health care workers. 



LEARNING TASKS: 1, 



Demonstrate appropriate health care and grooming 
practices, e.g., use of cosmetics, jewelry, perfume, hair 
and fingernail length, etc. 

Demonstrate appropriate heajith care dress practices, e.g., 
cleanliness, skirt length, si^ height, type of footwear, 
etc. 



3. State Workers' Compensation Board rules and regulations 
governing footwear of health care wcrkers. 

Select appropriate clothing for different activities. 

5, Discuss effects of health care team members^ appearance 
on the resident. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: E,3 PRACTISE b6dY MECHANICS 



OBJECTIVE: 



The learner wiU use correct body mechanics for 
himsell/hersett 



CRITERIA: 



I. Positions/self for balance, alignment, proper weight 
distributfbn and safety* 

2* Uses strongest muscles for lifting. 

3. Keeps back straight, tilts pelvis. 

ft. Turns by pivoting. 

5. Works at comfortable height. 

6. Faces work, 

7. Lifts objects close to body. 



LEARNING TASKS: i. 

2. 



5. 



Define body mechanics. 

Demonstrate basic rules of proper body mechanics. 

Discuss body structure and function as it relates 'to 
posture and body mechanics. 

Discuss growth and development as it relates to posture 
and body mechanics. 

Identify common causes of poor posture and body 
mechanics, e.g., poor self-esteem, peer pressure, 
ignorance, habit. 

Describe possible effects of not using propoi: body 
mechanics, e.g., back injuries. 
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LONG TERM CAKE AIDE TRAINING PROGRAM 



PERFORM DUTIES WITH R£<fARD TO PERSONAL HEALTH 
AND SAFETY ^ 



While performing duties, the learner will follow safety rules 
and maintain own hc»ith practices. 



CRITERIA: 



1. Identifies unsafe situations correctly. 

2. Initiates prompt action to corVect situation or prevent 
harm. 

3. Prevents health and safety hazards: 

- identifies faulty equipment. 

- ensures regular housekeeping. 

- wipes up spills. 

- practises medical asepsis. 

- uses prop^^r body mechanics. 

tt. Performs ^ills only when personal health and safety are 
not jeopardized. 

5. Recognizes own limitations. 



LEARNING TASKS : 1. Describe possible health and safety hazards, e.g., 

communicable diseases, aggressive residents, lifting heavy 
residents, spills, equipment hazards, etc. 

2. Demonstrate means of preventing health- and safety 
hazards, e.g., regular equipment checks, regular 
housekeeping, wiping up spills. 

3. Demonstrate appropriate health practkres, e.g., medfcal 
asepsis, body mechanics (see E.1 and E.3). 

4. Discuss medical asepsi* •« it relates to health practices, 
e.g., handwashing, care discharges and excretion. 



A CONT'D 
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LONG TERM CARE AIDE TRAINING PROGRAM 



PERFORM DUTIES WITH REGARD TO PERSONAL HEALTH 
AND SAFETY (CONrD) 



5* Discuss possible effects of performing skills when 
conditions are unsafe. 

6. Discuss effects of performing skilli using improper 
techniques, e.g., poor t>ody mechanics. 

\ 

7. Discuss means of attending to unsafe conditions, e.g., 
wipe vp spills, seek extra help, reporting faulty 
equipment, etc 

S, Discuss possible physical and emotional unsafe situations 
that may occur beyond own level of personal competence 
and^pabiiitie^ 

9. Recall procedure for documenting significant information 
(see E.19). 
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UONG TERM C^RE AIDE TRAINING PROGRAM 



SKILU 



£•5. 



F6IXOW POLICIES AND PROCEDURES ACCURATELY 



OBJECTIVE: 



The^leamer will function within the organizational policies and 
procedures of the facility and college. 



CRITERIA: 



1. 



Attends carefully to instructions or directions. 



2. Demonstrates understanding of • writt^ or verbal 
directk>ns. 

3. Takes appropriate action. 

4. Seeks clarification when unsure. 



ARNING TASKS : 1 . Identify the differences between policies and procedures. 



2. Identify common components of personnel policies. 

3. State common organizational patterns. 

^. Identify lines of authority and communication. 

5. Describe college policies as related to student behaviour, 
e.g., exams, miss^ classes, smt^ing. 

6. Describe facility policies as related to student 
behavioir, e.g., eating aind »noking, dress code, etc. 

7. Demonstrate proper understanding of policies and 
procedures. 

S. Describe rights and responsibilities of the employer. 

9. Describe rights and responsibilities of the employee. 

10. Discuss legal/ethical aspects of adherence to policies, 
. etc. in skill performance. 

11. Identify causes for dismissal or disciplinary action. 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: e«6 



OBJECTIVE? 



CRITERIA! 



DEMONSTRATE PUNCTUALITY, DEPENDABILlTYj AND 
INTEGRTTY 1 



The learner will be punctual, dependable and show integrity in 
all course and work-related areas. 

1* Arrives on time. 

2. Acttieres to assigned break periods. 

3. Completes assignments on time. 

4. Follows polkiies and procedures. 

5. , • Report's pertinent inf ormaUon truthfully. 
6. Reports appropriately when unable to attend. 

« 

i: {. Define punctuality, dependability and integrity. 

2. Describe facility policies and procedures as they relate to 
punctuality, dependability and integrity. 

5. Describe legal/ethical concerns as related to punctuality, 
dependability and integrity. 

Demonstrate punctuality, dependability and integrity. 
5. Recall reporting procedure (see E. 19), 




ff 



126 



LOfiC TERM CARE AIDE TRAINING PROGRAM 



SKILU E.7 



MAINTAIN CONFIDENTlAUtY 



OBJECTIVEi 



The leamef wiU recognize and maintain confidentiality in all 
areas relatif^ to the resident. 



CRITERIA^ 



^ " 1. Shares confidential information only with appropriate 
health/hunrtan service personneL 

2. Selects suitable setting and manner for discussing 
confidential information. 



LEARNING TASKS? 1. Define confidential information. 



2. Describe appropriavs health, human service personnel. 

3. Discuss ethical/legal aspects of confidential information, 

Jk. Demonstrate appropriate handling of confidential 
information. 
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ipNC TERM CARE AIDE TRAINING PROGRAM 



SKILU E4 



REPOR-feQUESTIONABLE PRACTICES 



0B3ECT1VE* 



^ In all course and work-related areas, the learner will report 
questionable actions and/oc situations to supervisor or a 
responsible person. 



CRITERIA: 



1. Recognizes questionable actions and/or situations 
consistently* 

2. Reports' questionable actions and/or situations promptly^ 
following correct procedure. 



LEARNING TASKS ; 1. Defines questionable actions/situations. 

2. Discuss examples of possible questionable practices that 
could be encountered if) the facility, e.g., verbal abuse, 
physical abuse, etc. 

3. Discuss legal/ethical aspects of reporting questionable 
practices. 

k. Demonstrate procedure for reporting questionable 
practices. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



} . « 

SKIUU e«9 OaSERVe ETHCAL and legal RESF0NSIB!UTCS 



OBJECnVE t The leam«r wiU perform duties within ethical and legal 

parameters. 



CRITERIA: i. Consistently follows faciUty end college policies and 

procedures. 

2. Reco^iizes situations exceeding legal parameters. 

3. Takes appropriate action when requested by others to 
perform activities outside of legal parameters. 



LEARNING TASKS; 1. Define; negligence assault 

sliHider battery 

Hfoel invasion of privacy 

4iability false imprisonment 

2. Describe legal impHcations as related to the aide in 
selected situations, e.g., witne^ing documedts^ taking 
telephone orders, transporting residents, physical and 
verbal abuse, restraints. 

3. Describe legal/ethical implications of performing skills 
beyond range of personal competence and outside of job 
descriptKHis. 

>^ ^. Discuss resident's rights, e.g., privacy, information, 

respect, confidentiality. 

Describe own legal responsibilities when caring for others. 

6. Demonstrate professional stand^ds of tehaviour. 

7. Discuss personal standards of behaviour: ethical, social 
and aesthetic 

8. State action to take when requested to perform duties 
outside of legal parameters. 

9. Discuss personal and role limitations. 
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LONG TCRM CARE AIDE TRAINING PROGRAM 



SKILU E*IO FOLLOW INSTRUCTIONS AND DIRECTIONS 



O&JECTIVEi 



The learner will correctiy follow instruct iohs and directions. 



CIUTERIA< 



1. Attends carefully to instructions or directions* 

2. Takes appropriate action. 
-Seekfr clartlicftttonDtrhen unsure* 



LEARNING TASKS t 1* Demonstrate commumcatifto^lated to following verbal 
directions. 

2. State ethical/legal aspects of following^li««G|i;»<is- 

3. State usual sources of written directions, e.g., kardex, 
assignment sheet. 
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tONG T1ERM CARE AIDC TRAINING PROGRAM 



SKDLU E.1 1 USE COMMUNICATION DEVICES APPROPRIATELY 



0&3ECTIVE: 



Given communication devices commonly found in a facility, 
the learner will use and respond to telephone, intercom, call 
bellsy etc. 



CRITERIAs 



1. Responds promptly to .telephone, intercom and call bells. 

2. Identif ies self appropriately. 

3. Records messages and refers calls accurately. 

4. Avoids personal use of telephone. 

Assists resident, as necessary, with the use of call bells. 



LEARNING TASKS ? 1. Describe the role of telephone and intercom in the 

facility. 

2. Discuss appropriate name identification when answering 
telephone or intercom. 

<■ • 

3. Discuss telephone etiquette* 

' ^» Describe apprc^riate means of message taking and 
referral, e.g., notes, privacy. 

5* Demonstrate (M'oper handling of communication devices 
and telephone messages. 

6. State use of emergency calls system. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU E«12 



SEEK INFORMATION ABOUT 
PROCEEOIf^G WITH CARE 



RESIDENT BEFORE 



OBJECTIVE: 



The learner will gather appropriate information about the 
resident from usual information sources 'before proceeding 
with care. 



CRITERIAs 



1* Uses . verbal information, kardex, chart and related 
written material to gain information pertinent to care. 

2. Listens attentively in team conferences for resident 
information. , 

3. Obtains pertinent information from the resident prior to 
care. 



LEARNING TASKS :. 1. Discuss ethical/legal aspects of being well informed 

before giving care. 

2. Describe sources of information, e.g., resident chart, 
kardex, team conference, co-workers. 

3. Discuss safety as it relates to informe(^are. 
tt. Discuss care plaiviing. 

5. Discuss value of using care plans, e.g., consistency, 
safety, etc. 

6. Demonstrate appropriate gathering of informartion before 
proceedir^ with care. ' 
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LONG TERM CARE AIDE TRAINING PRCXiRAM 



SKILU E.13 
OBJECTIVEj 



CRITERIAt 



LEARNING TASKS : 



AFPmM RCSIDENPS CONSENT BEFORE CARRYING OUT 
CARE 



The learner will affirm the resident's verbal consent before 
carr]xing out interventions. 



1. Explains proposed care correctly* 

2. Enlists resident's cooperation and participation by 



positive means only. «v 

3. Identifies correctly situations where the resident may be 
uiabte to give consent. 

Accepts resident's right to refuse. 

1. Define consent. 

2. Discuss ethical/legal aspects of consent affirmation. 

3. Demonstrate positive means of affirming consent. 

Discuss situations where consent may be impossible to 
attain* e.g., coma, confusion, aphasia, emotionally 
distressed. 

* 

5. Recall rights of resident (see D.l 2). 




LONG TERM CARE AIDE TRAINING PROGRAM 



Give PRIORITY TO THE WELFARE OF THE RESIDENT 



OBJECTIVE: 



The learner will give priority to the welfare of the resident. 



CRITERIAs 



1. IndiKles resident, as able, in care planning and delivery. 

2. Ensures comfort, cleanliness and safety of the resident 
consistently. 

3. Provides highest standard of care possible within realities 
of the situation. 

t^. Identifies own personal and role limitations correctly. 
5. Obtains assistance as needed. 



LEARNING TASKS : 1. Discuss LTCA/resident relationship. 

2. Describe ethical /legal aspects of resident care, 

3. Recall resi<tent's rights (see D.12). 

4. Discuss range of acceptability of standards of care as it 
relates to own personal and professional standard of 
behaviour. 

5. Describe how resident's welfare may be protected, e.g., 
resident inclusion in decision*making, safety checks on 
equipment and appliances. 

6. Describe possible effects of how lack of self 'discipline in 
aide's personal activities may affect job performance, 
e.g., tired and unfit for work, late for or missing 
conferences, inservice, discussing own personal problems 
at work, etc. 

7. Discuss sources of assistance, e.g., library, procedure 
manual, instructor, supervisor, eto 

S. Discuss means of seeking assistance, e.g., informing 
supervisor if unable to complete duties. 
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OftJECTIVE : 
CRITERIA: 



TERM CARE AIDE TRAINING PROGRAM 

APPLY PROBLEM-^LVING PROCESS 

The learner will plan, implement, evaluate and revise action, 
as necessary, when perlmrming duties. 

1* Identifies goal or problem. 

2. Obtaim pertinent information. 

3. Selects plan of action. 
^, Implements plan. 

5. Evaluates plan effectiveness. 

6. Makes revisions as required. 

: 1. Describe problem-solving process. 

2. Define goal, long-term <*jective, short-term objective. 

3. Identify appropriate sources of information, e.g., chart, 
kardex, resident, family, health care team members, etc. 

Describe importance of involving the resident when 
applying the jjroblem-solving process in resident care. 

5. Identify areas requiring evaluation, e.g., results expected, 
resident response, goal achievement, plan completion, etc- 

6. Describe team conference report and assignment 
conferences as related to the problem-solving process. 

7. Discuss the problem-solving process as related to care 



plans. 




LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU E.16 



ORGANIZE PERSONAL ASSSTANCE ROUTINES WITH 
RESIDENT 



OB3ECTIVE: 



The learner will assist the resident, within limitations of 
his/her ability, to organize his/her personal assistance routines. 



CRITERIAs 



1. Identifies care needs correctly. 

2. Respects resident's prioritie;^ and (H'eferences. 

3. Assists resident in planning personal assistance routines, 

4. Considers limitations of resident, facility routines and 
schedules. 



LEARNING TASKS ; 1. 

2. 
3. 
4. 

5. 



Describe personal assistance routines common to the 
residoit in a facility. 

Describe human needs as related to need for inde|>endence. 
Define priority as it relates to personal assistance needs. 

Demonstrate means of showing respect to the resident 
(see D.12). 

Demonstrate tactful means of organizing f^rsona! 
assistance rcHitines with resident. 



6. Describe factors which may alter care schedules, e.g., 
staff shortages, equipment needed, activities scheduled, 
facility policies, etc. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU £•! 7 ORGANIZE CARE FOR A GROUP OF RESIDENTS 



OB3ECTIVE» 



Needing occasional direction, the learner will organize and 
implement care in a systematic mantw for a group of 
residents, adjusting plan to meet (changing needs of the 
residents. *. 



CRITERIA: 



1. Identifies correctly the care required by each resident. 

2« Determines priorities correctly. 

3. Arranges work environment for safety and convenience. 

Attends to all elements of care within assigned time 
period. 

5. Modifies plan to meet changing needs of residents and/or 
situation. 

6. Obtains assistance, as necessary. 



LEARNING TASKS: 1. 



Discuss need for organization of care for a group of 
residents. 



2. Recall means of determining priorities. 

3. Recall procedin'es for arranging environment .or safety 
and convenience of skill performance (see B.14). 

Describe factors which alter priorities of giving care, 
e.g., condition of each resident, level of each resident's 
need, equipment needed, number of staff required, 
visitors, special occasions. 

5. Discuss use of care plans in work organization* 

6. Describe the problem-giving process as it relates to 
OTHgoit^ assessment and evaluation of care organization. 

7. Recall appropriate sources of assistance (see E.H). 
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LONG TERM CARE AIDE TRAINING PROGRAM 



WORK COOPERATIVELY AND SHARE INFORMATION WITH 
TEAM MEMBERS 



OBOECTIVEj 



The learner will work and share information as a team member 
in order to improve residence care and /or work performance. 



CRITERIA: 



1. Carries out own assignments re$p<msibly. 

2. Recognizes others* need for assistance. 

3. Offers or responds to assistance willingly. 
1^, Share appropriate information. 

5. Participates in care-planning and team conference 
activities. 

6. Recognizes areas of competence and areas which require 
improvements. 



LEARNING TASKS : 1. 

2. 



5. 



Describe health care team. 

Identify coles and responsibilities of team members, e.g., 
R.N.s, L.P.N.S, activity workers housekeeping workers, 
etc. 

Discuss interrelationship between team members' roles 
and responsibilities within the health care team. 

Discuss group dynamics related to cooperation. 

Demonstrate techniques for cooperation and information 
sharing. 

Discuss relationship between working cooperatively in 
lab/classroom* settings, and role as a team member. 

Describe situations in which assistance is commonly 
required. 



E.18 CONT'D 
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LONG TERM CARE AIDE TRAINING PROGRAM 



E.1S WORK C0OP6RATIVELY AND SHAR^ INFORMATION WITH 
TEAM MEMBERS (CONro) 



8. Discuss situations when offering assistance is not 
appropriate, e.g., within LTCA personal and role 
capabilities, situations unsafe to health and safety of 
resident, lack of completion of own assignment, etc 

9. Discuss the purpose of a team conference. 

10. Describe means of participating in team conference, 
e.g., regular attendance^ active listening, contributions 
of icteas, etp. 




LONG TERM CARE AIDE TRAINING PROGRAM 



RECOGNIZE AND USE JOB-RELATED TERMINOLOGY AND 
ABaREVIATlONS 



OBJECTIVE: 



When carrying out duties, the learner will understand and use 
acceptable medical terminology and abbreviations. 



CRITERIA: 



1. Uses acceptable medical terminology and abbreviations 
when reporting, recording and participating in care 
planning* 

2. Follows written instructions accurately. 



LEARNING TASKS: 1. Demonstrate use of commonly used abbreviations. 

2. Demonstrate use of common medical terminology. • 

3. State role of abbreyiation and terminology in 
record>keeping, e.g., darity, conciseness, space and 
time-savers. 

t^. Discuss forms where medical terminology and 
abbreviations are used, e.g., chart, kardex, 
communication manuals, notice boards, etc. 

5. Discuss effects of not understanding terminology and 
abbreviations, e.g*, loisafe and inconsistent care. 
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REPORT TO AND CONSULT WITH SUPERVISOR 
APPROPRIATELY 



OB:mCTIVEs 



When performing (fcjties> the learner will report to and consult 
with the s^>ervisor and/or instructors. 



CRITERIA: 



1. Identifies own limitations and need for assistance 
correctly. 

2. Obtains guidance from supervisor as necessary. 

3. Reports significant information .to appropriate person, 
promptly and at appropriate place. 

Communicates in a pleasant and accepting manner. 



LEARNING TASKS : 1. State responsibilities and limitations of the ^ong-term 

care aide. 



2. Describe lines of communication. 

3. Identify immediate suf>er visor. 



U, Recall means of seeking gui^^n^e and assistance (see 

5. Demonstrate process of repcMrting ^ and consulting, e.g., 
appropriate time, place and maimer. 

6. Discuss legal responsibilities associated with 
record-keeping. 

. it ■ 

7. Demonstrate a positive manner when accepting criticism 
(see D.2). 
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LONG TCRM CARE AIDE TRAINING PROGRAM 



SKILU E.2I REPORT/RECORD RELEVANT ACTIONS AND 

OBSERVATIONS * 



OBJECTIVE : Vl^WIe performing duties in the facility and needing occasional 

assistance, the learner will record and/or report relevant 
information appropriately. 



CRITERIA^ 1. Identifi^ji(^servation for charting correctly. 

2. Completes forms or reports as re<iuired. 

3. .Records information concisely, legibly and objectively in 
appropriate place. 



LEARNING TASKS? 1. Define objective reporting. 

* 

2. Describe characteristics of appropriate information to be 
. reported /recorded, e.g., factual, objective, concise, 
non-judgmental, relevant, etc. 

3; Demo(\strate use of common and approved abbreviations 
and terminol<^y in recording (see E. 19). 

(f. Describe usual facility policy regarding completing forms 
or reports, e.g., incident, illness, nurse's notes, graphic 
records, kardex, bowel book, etc. 

5. Sta^e''1!mial facility policy regarding charting errors or 
omission. 

- 6. Identify ethical/legal rea^wnsibilities involved in reporting 
y and recording. 

7. Discuss usual communication methods in the facility, e.g., ' 
reporting, recording. • 

8. State need for docunr>enting (orally or in writing), 
< observations and treatments. 



E.2I CON'-^'D 
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LONa TERM CARE AIDE TRAINING PROGRAM 



SKILU E^l RfiPOftT/RSCOItO RELEVANT ACTIONS AND 

OBSERVATIONS (CONPO) 



9* Define the lines of communication of the health, care 
team* 

10. Discuss purpose for record-keeping, e.g., comnHinication, 
evaluation, administration, iegai documentation* 

11. Identify factors which may kiterfere with accurate 
recorAeeping, e.g., lack of awareness, haste, misuse of 
terminology or abbreviations, poor writing and spelling, 
poor language use, etc 

12. Discuss possible effects of illegible handwrfting, poor 
grammar. 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU E.22 



RESPECT RESIi3ENPS PERSONAL BELONGINGS AND 
ENVIRONMENT 



OBJECTIVE: 



The learner vill respect the resident's personaJ belongings and 
environn^nt. . •* 



CRITERIA; . .. 



U Obtains permission to enter personal space, e.g., room, 
cupboar<fc^ etc 

2. Handles persQoal belongings with care. 

3. Obtains consent from resident befwe re-arranging his/her 
environment or belongings. 



LEARNING TASKS: 



1. Demonstrate methods of confirming permission to enter 
private environment and handle personal belongings. 

2. Discuss security and safety of personal belongings in a 
facility. 

3. Discuss personal space as it relates to need for emotional 



secirity. 



Discus? importance of resident's collaboration in area of 
personal space. 

5. Discuss ethical/legal issues relating to personal belongings 
and environment. 

6. Discuss role of personal belongings in meeting emotional 
and security needs of an in'dividuaL 

7. , Discuss need to report presence of objects which may be 

harmfufc-to individual or others or which may not be 
permitted according to facility policy. 




LONG TERM CAJ^E AIDE TRAINING PROGRAM 



£•23 MA»nrAlN SECyRITY (e^ REPORTING STRANGERS, 
PROTECTING VAjLUABLES, etc) 



OBJECTIVE t . While performir^ duties, the learner will maint£un the security 

and safety of the resident. 



CRITERIA: 



1. Follows facility policies/procedurc^s regarding care of 
belongings and valuables, reporting strangers. 

2. Encourages resident and/or family to store valuables 
safely. 

• * 

3. Recognizes and reports strangers in environment. 

Consistently follows security precautions according to 
facility policy, e.g., entrance doors locked. 

5. Checks resident and environment regi ! vly. 



UEARNING TASKS; 1. Define security. 



2. Describe usual facility security policies. 

3. Demonstrate use of security measures, e.g., locking 
appropriate entrances, sealing appropriate lockers or 
storage areas, checking out strangers following 
procedures/polkries for care of valuables, resident rounds, 
etc. 

^, Discuss problems of maintaining security in facilities, 
e.g., forgetful resident, wandering and confused resident, 
lack of communication with families, etc. 
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RECOGNIZE 



FOR ONGOiNC DEVELOPMENT 



OME^CTIVE t 



The learner will | utilize opportunities to improve skills and 
knowle<%e in professionaily related areas. 



CRITERIA: 



1. Recognizes own strengths and weaknesses, 

2. PiR-sues learning experiences* 

3. Reads cirrent journals and articles. 

r 

Responds positively when afeas requiring improvement 
are indicated. * 

5. Participates positively in performance evaluation. 



LEARNING TASKS : 1. 

2. 



5. 



6. 



Demonstrate essential skills of a long-term care aide. 

Demonstrate desirable attributes of a long- term care aide. 

Discuss ethical/legal aspects of maintenance of skills and 
knowledge. 

Demonstrate means of maintaining and improving skills 
and knowledge, e.g., requesting assistance in upgrading, 
regular practice, supervision for reinforcement, reading 
current journals and articles, attending inscrvice and 
continuing education programs. 

Identify possible causes of skill performance 
deterioration, e.g., illness, extended absence, lack of 
responsibility, etc. ^ 

Describe difference between evaluation for 
administrative use and for self-growth. 



154 

146 
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COMPETENCY GROUP F 
HANDLE EMER<gNCY OTUATIONS 

r 

SKILLS : 

F.l Apply general first'-afd procedures (e.g., rest, warmth, re-assurance, get 
medical help) 

F.2 Atte;id to and report minor injuries 

F.3 Assist a pa-son who is choking 

PA Assist a person who is vomiting 

F.3 Assist a person who is c<Nivulsing 

F.6 Control external bleeding 

F.7 Assist the individual who is experiencing symptoms of comrnw maUadies, 
e.g., cold, flu, etc. 

F.g Cope with unanticipated occurrences, e.g., falls, wanderers, disappearances 

F.9 Operate fire extinguishers 

F.IO Summon appropriate assistance 

F.l 1 Participate in fire drill including methods and techr^ues of evacuation 

F. 1 2 O btain emergency equipm ent 
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APPLY GENERAL FIRST«AID PROCEDURES (e.g., REST, 
WARMTH, Rfi-ASSURANCE, GET MEDICAL HELP) 



OB3ECTIVE; 



CRITERIAs 



Given a simulated or actual emergency situation, the learner 
will promptly apply, as necessary, general first-aid measures.- 

1. Assesses resident condition: breathing, bleeding, pain, loss 
of function of bodily parts, anxiety. 

2. Applies basic first-aid measures in order of priority. 

3. Assists breathing. 
^. Controls bleeding. 

5. Provides re-assurance, rest and warmth. 

6. Prevents further injuries. 

7. Obtains appropriate help promptly. 



LEARNING TASKS ; 1. Demonstrate means of assessing accident victim, e.g., 

check for breathing, check for bleeding, pain, loss of 
functi<Hi of bodily parts, anxiety, etc. 

2. Demonstrate basic first-aid measures; assist breathing, 
control of bleeding, re-assurance, rest, warmth, summon 
medical help, prevention of further injuries, 

3. Demonstrate basic first-aid measures in order of priority. 

^^. Identify situations where basic first-aid measures are 
applicable, e.g., falls, accidents, etc. 

5. Identify sources of further assistance, e.g., supervisor, 
medical personnel, ambulance. 

6. Describe possible effects of not seeking medical aid 
promptly, e.g., hemorrhage. 
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SKILU 
OBJECTIVE ; 

CRITERIA: 



ATTEND TO AND REPORT MINOR INJURIES 

Given a simulated or actual emergency situation, the learper 
will attend to minor injuries* 

1. Assesses injury. 

2. Applies hot or cold, as approfM'iate. 

3* Applies pressure (x bandage, as appropriate. 

Immobilizes body or limb, as appropriate. 
5. Obtains further aid, as necessary. 



2. Describe minor injuries, e.g., insect stings, bruiseSf 
bumps, cuts, etc. 



3. Demonstrate care of minor injuries, e.g., cold or hot 
ai^lication, application of pressure^ application of 
bandage, immobilization. 

t*. Identify appropriate referral personnel, e.g., personal 
physician, supervisor, etc. 



5. Recall appropriate documentation and form completion 
(sec E.19). 




NING TASK'S: 1. 



Recall means of assessing injuries (see F.l). 
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SKaLi F.3 



ASKST A PERSON WHO IS CHOKING 



OBJECTIVE: 



Given a simulated or actual choking victim, the learner will 
give ^^>propriate assistance to the victim. 



CRITERIA: 



1. Assesses resident condition; colour, anxiety. 

2. Determines resident ability to speak. 

3. Summons assistance, as necessary, according to facility 
policy* 

Performs procedires to halt choking. 

5. Documents significant observations according to correct 
procedure. 



LEARNING TASKS ; 1. Demonstrate means of assessing choker, e,g., colour, 

inability to speak, anxiety, etc. 

2, Describe common causes oi choking, e.g., excessive 
activity while eating, improper cNswing, difficulty 
swallowing, eto 

3, Discuss body structure and function as it relates to 
chokio;^. 

^, Demonstrate procedure for assisting choker, according to 
facility policy. 

4 

5. Identify factors which may interfere with assistance of 
choker, e.g., individual panic, crowds of onlookers, etc. 

6. Discuss further sources of assistance, e.g., medical help, 
special equipment, i.e., suction, oxygen. 

7. Define cyanosis, aspiration. 

8. Discuss respiratory arrest, airway obstruction. 

9. Recall procedure for documenting. significant 
observatwns (see E. 19). 
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SKILL: 



ASSIST A PERSON WHO IS VOMITING 



OMECTIVEi 



Given a simulated or actual vomiting individual, the learner 
will provide for the safety, comfort and cleanliness of the 
indiyiduaU 



CRITERIA: 



1. Positions and supports individual to prevent aspiration. 

2. Provides and periodically replaces emesis container. 

3. Places cool cloth on forehead* 

i^. Encourages slow deep abdominal breathing. 

5. Gives mouth care. 

6. Obtains assistance, as necessary. 

7. Documents significant observations according to correct 
procechjre. . 



LEARNING TASKS: 1. 



2. 



3. 



I*, 



Discuss body structure and function as it relates to 
vomiting. ' 

Describe common causes of vomiting, e.g., food 
intolerance, influenza, gastritis, etc. 

Describe safety measures as related to vomiting 
individual, e.g., prevent aspiration. 

Demonstrate techniques for providing comfort to the 
vomiting individual, e.g., cool cloth on forehead, slow 
deep abdominal lx"eathing, removal and disposal of emesis, 
privacy, fresh air, etc. 



X~ Demonstrate hygiene measures, e.g., washing, mouth 
care, etc 



CONT'D 
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LONG TERM CARE AIDE TRAINING PROGRAM 



ASSIST A PERSON WHO IS VOMITING (qONF D) 



6. Discuss situations when furtt^c assistance may be 
required, e^> aspiration, prolonged vomiting. 

Discus> sources of further assistance: supervisor, special 
equipment* 

8. Describe observations to be made on emesis, e.g., amount, 
coloiB-, contents, etc. 

9. Recall procedure for documenting significant observations 
(SeeE.19). 

./ 
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SKILU r,5 



ASaST A PERSON WHO IS CONVULSING 



OBJECTIVE: 



Given a simulated or actual individual who if convuhing, the 
learner will provide for the safety and comfort of ithe 
individual* 



CRITERIA: 



1. Recognizes signs of convulsion. 

2. Ensures actequate space and privacy. 

3. Removes nearby furniture. 

^, Obtains assistancet as necessary. 

5. Documents significant observations according to correct 
procedure. 



LEARNING TASKS: 1. 



2. 



Discuss types and signs of seizures e«gM P«tit maJ, grand 
maU 

Demonstrate means of assisting ' individual who is 
convulsing, e.g., adequate space, privacy, protection from 
injury, removal of nearby furniture, etc. 



3. Describe indications for further assistance, e.g., 
prolonged seizure, injury to the individual, etc. 

4. Describe sources of further assistance, e.g., supervisor, 
medical personnel. ^ 

5^ Describe procedure for documenting convulsions, e.g^ 
seizure log. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILXt P.6 



CONTROL EXTERNAL BL££DINC 



OB3ECTIVEJ 



Given a simulated or actual bleeding victim, the learner will 
apply appropriate measures to control external bleeding. 



CRITERIA: 



1* Assesses bleeding site. 

2p Applies direct pressure to site, as appropriate. 
3. Elevates part, where possible. 
Applies cold, as appropriate. 

5. Appl^ bandage, as approoriate* 

6. Obtains appropriate assistance. 

7. Documents significant observations according to correct 
(x-ocecKres* 



LEARNING TASKS ; 1. Recall means of a5s;iising injuries (see F.I); 

2. Discuss body structure and function as it relates to 
bleeding. 

3. Demonstrate measures to control bleeding, e.g., 
apfdication of direct pressure, elevation of ,part, 
application of cold, immobilization. 

1^, Describe means of immobilizing wounds, e.g., bandage, 
application of sling, splints, etc. 

5. Describe factors which may Interfere with ability to 
control bleeding, e.g., wound size, lack of indtvlduars 
cooperation. 

6. Discuss sources of further assistance, e.g., supervisor, 
medical personnel, ambulance, etc. 

7. Discuss appropriate documentation and form completion. 



/ 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU F.7 ASaST THE INDIVIDUAL WHO IS EXPERIENCINC 

SYMPTOMS OF COAMAON MALADIES, e^^ COLD, FLU, etc 



OBJECTIVE : Th« learner will t^ovide for the comfort of the individual 

experiencing sym|>toms of common maladies. 

CRITERIA : 1. Provides rest, warmth, fluids and appropriate diet. 

2. Positions appropriately., ^ 

3. Applies tepid sponges appropriately. 

k» Correctly disposes of supplies, e.g., tissues. 

5. Obtains further assistance as necessary. 

6. Documents significant observations according to correct 
procedure. 



LEARNING TASKS : .1. Defnonstrate the use of common health remedies for 

common maladies, e.g., provision for rest, warmth, fluids, 
appropriate diet, approf>riate p>ositioning, tepid sponges. 

2. c/iscuss signs and care implications of cold, flu. 

/ 

3. Discuss use of over-the-counter c^ugs and remedies' for 
/spmmon maladies. 

/ Describe effects of common maladies on the elderly and 
very young. 



5.j Recall means of providing hygiene and physical comfort 
(see C.2^ C.'^.and C.l 8). 

Recall means of providing emotional comfort (see G.5). 

Recall procedures for disposing waste appropriately (see 
B.9). 

Describe symptoms indicating need for further attention, 
e.g., prolonged cold or flu symptoms, presence of blood in 
emes^ sputum or. stool, pain, dyspnea, etc. 
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LONG TERM CARE AID% TRAINING PROGRAM 



SKILU P4 



core WITH UNANTICIPATBD OCCURRENCES, e^., FAXIS, 
WANDERERS, DISAPPEARANCES 



OBJECTIVE: 



White carrying out duties in the facUity, the learner wUl 
appropriately handle unanticipated occurrences sue? as 
wandering residents, falls and accidents. 



CRITERIA: 



1. 

2. 
3. 

5. 



Recognizes signifjk:ance of unsuiticip^ted occurrence, e.g., 
deaths, fires, power failure, mechanical failure, 
wandering resident. 

Protects resident and self. 

Maintains calm behaviour, ^ 

Obtains apfM'oprtate assistance. 

Reports significant observations. 



LEARNING TASKS ; 1. 

2. 



6. 
7. 



Discuss possible unanticipated occurrences. 

Demonstrate means of handling unanticipated occurrences. 

Discuss legal/ethical conceras as related to wandering 
resident. 

Describe evacuation routes and plans for unanticipated 
occurrences, e.g., fire escape plan. 

Discuss means of protecting resident and self, e.g., 
removal from room, floor or building, st aying with 
4:4WMdeftt— if wande r ing away, idehti-cara' visible on 
wandering individual, etc. 

Recall means of demonstrating, calm behaviour (see D.5). 

Describe possible effects of not remaining calm when 
dealing with unanticipated occurrences, e.g., resident 
panic, fear, wasted time, further injury, etc; 



F.S CONT'D 
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LONG TCRM CARE AIDE TRAINING PROGRAM 



CCPE WITH UNANTICKPATED OCCURRENCES, e.g^ FALLS, 
WANDERERS, DISAPPEARANCES (CONPD) 



7. Identify appropriate ^ assistance for unanticipated 
occurrences, e.g., polfce, supervisor, fire dept., B,C. 
Hydro, ambulance, etc 

8. Describe documentation necessary in the event of 
unanticipated occurrences. 
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SKILU F.9 



OPERATE FIRE EXTINGUISHERS 



OBJECTIVE: 



The learner wiU correctly operate various types of fire 
extinguishers. / 



CRITERIA: 



1. Selects appropriate type of fire extinguishers for type of 
fire. 

2. Activates extinguisher appropriately. 



3. /^Ims extinguishers rK>zzle as per instructions set forth 
with extinguishers. 

Discharges extinguisher appropriately. 



LEARNING TASKS ; 1. Identify common types of fire extinguishers used for 

various types of fires, e.g., dry chemical CO2, water, soda. 

2. Identify classes of fire. A, B, C, D. 

3. Demonstrate means of operating fire extinguishers. 
^. Identify locations of fire extinguishers in the facility. 



166 

159 



I 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: F.IO 



SUMMON APPROPRIATE ASSISTANCE 



OBJECTIVE: 



Given a real or simulated situation beyond personal or role 
limitations, the learner will summon appropriate assistance as 
necessary. 



CRITERIA: 



1. Recognizes individual's need for assistance. 

2. Recognizes own need for assistance 

3. Responds to emergency situations promptly. 

Sends co-worker, bystander or family member for 
assistance. 

5. Uses telephone to request help, as appropriate. 



LEARNING TASKS: 1. 



Discuss situations that may occur beyond learner's 
limitations or control, e.g., emergency situations, i.e., 
fire, injuries, disasters, unusual occurrences, etc. 

2. Identify appropriate assistance for emergency situations. 

3. Demonstrate means of summoning assistance in an 
em«-gency, e.g., activating cali-bell in predetermined 
code, paging, telephone, sending co-worker, bystander, 
etc. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL; F.ll 



OBOECTIVE; 



CRITERIA: 



LEARNING TASKS: 



PARTICIPATE IN FIRE DRILL INCLUDING METHODS AND 
TECHNIQUES OF EVACUATION 



Given a fire <lrUl, the learner will practise fire drill techniques 
and evacuation methods. 



1* Resfx>nds to fire announcement appropriately, whether 
real or driU. 

2. Follows facility procedure for fire drill. 

3. Evacuates residents as directed. 
Ensures safety of residents. 



1. Describe common fire drill announcement, e.g., bell 
soundir^, etc 

2. Describe location and purpose of fire manual in facilities. 

3. Describe fire drill procedures, e.g., protection of resident, 
Cutting windows and doors, ringing alarms,, etc. 

Describe evacuation techniques, e.g., lifts, carries, on 
bed, wheelchair, etc. 

5. Discuss evacuation procedure^, e.g., use of stairs, 
assembly points, etc. 

6. Discuss need to reassure residents during a fire drill. 




LONG TERM CARE AIDE TI^AINING PRCXiRAM 



SKILL: F.12 



OBTAIN EMERGENCY EQUIPMENT 



OBJECTIVE: 



Given a real or simulated emergency situation and working as 
a team member, the learner will promptly obtain and assist in 
setting up emergency equipment when required. 



CRITERIA: 



1. Obtains emergency equipment as directed or on 
recognition of an emergency situation. 

2. . Sets~up equipment as directed. 

3. Observes all safety precautions. 



LEARNING TASKS: 



1. identify iocaticMi of emergency equipment, e.g., oxygen, 
suction, airway, fire-fighting equipment, etc. 

2. Describe situations where emergency equipment may be 
needed, e.g., cardiac arrest, choking, fire, etc. 

3. Demonstrate means of assisting in setting up equipment 
for use, e.g., plug in suction, attach O2 mask, etc. 

U, State precautions to observe when oxygen in use, e.g., no 
smoking, no grease or oil, etc. 



- ( 
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COMPETENCY GROUP G 

«> • t 

PROMOTE ACTIVITY AND POSTTIVE MENTAL HEALTH 

An5 HtiP MIfeEY t^MAN NEEP? 

SKILLS : 

G.l Describe each stage of growth and development 

G.2 Describe basic hunian r^eds 

G.3 Describe effects of stress on human behaviour 

G.* Describe family'sYole in growth and development 

G.5 Demonstrate a helping response appropriate to individuals and families 

G.6 Identify nature of government and voluntary health and social service 
systems in B.C. 

G.7 Assist residents who have disabilities with A.D.L., e.g., blind, deaf 
G.S Encourage recreational and diver sional activities y 
G.9 Create opportunities for resident to socialize with others 
G.IO Respond to resident's request for religious activities 

G.ll. jObservc, report and respond to changes in activity and behaviour patterns, 
pain and discomfort 

G.l 2 Assist in meeting the needs of the dying person and his family 
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SKILL: G.l 



DESCRIBE EACH STAGE OF GROWTH AND DEVELOPMENT 



OBJECTIVEi 



At the level of the informed consumer, the learner will state 
in own words eight chronological stages of growth and 
development. 



CRITERIA: 



Each College determines the criteria for successful 
completion of written e ams. 



LEARNING TASKS ; 1. Define growth and development. 



2. Identify eight chronological stages of growth and 
development. 

3. Define developmental tasks. 

^* Describe physical, emotional, psychological, and 
intellectual development of each stage. 

5. Identify special needs of the older person. 

6. Identify common limitations imposed by aging process. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: G.2 DESCRIOE BASIC HUMAN NEEDS 



Q &3ECTIVE ; At the level of the informed consumer, the learner will, using 

W course manual as a guide, state in own words how the 

ir>dividual tneets basic human needs. 



CRITERIA : Each College determines the criteria for successful 

c<Hnpletion of written exams. 



LEARNING TASKS: I. Describe basic needs: 

- survival 

- protection 

- stimulation 

- love and belonging 

- esteem and achievement 

2. Describe specific needs for each need level, e.g.: 

- survival, i.e. oxygen, food and fluidSy elimination, rest 
and sleep, mobility. 

- protection, ipe*, safety, cleanliness, freedom from pain, 
inflammatory response* 

* stimulation, i.e., activity, sex, sensory perception. 

- love and belonging, i.e^, affection, closeness* 

- esteem and achievement, i*e., identity, recognition, 
accompl ishment. 

3. Describe the structure and function of the body as it 
relates to meeting basic needs, i.e.; 

- respiration, circulation, digestion, elimination, 
rest and sleep, mobility, temperature regulation, " 
reproduction, pain response, anti-bodies. 

^. Identify effects of age variation on meeting each basic 
need* 

G.2 CONrO 
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LONG TERM CARE AIDE TRAINING PROGRAM 



DESCRIBE BASIC HUMAN NEEDS (CONrD) 



5. Di$cus$ self-concept and personality as it relates to 
growth, development and meeting human needs. 

6. Discuss role of spiritual beliefs or values as they relate to 
meeting human needs. 

7. Discuss rok of culture/ethnic beliefs as they relate to 
meeting human needs. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: G.3 



DESCRIBE EFFECTS OF STRESS ON HUMAN BEHAVIOUR 



OBJECTIVE: 



At the level of the informed consumer, using course manual as 
a guide, the learner i state in own words the effects of 
stress on human behaviour* 



CRITERIA: 



Each College determines the criteria for successful 
completion of written exams. 



LEARNING TASKS : 1. Define stress. 

2. Describe ways in which stress affects each need level. 
Describe positive effects of stress. 
Describe negative effects of stress. 



3. 
5. 



Discuss stresses the resident in a facility may be 
responding to, e.g., separation, loss, illness, effects c* 
institutionalization, fear of dying, etc. 

6. Identify common reactions to separation and loss. 

7. Describe common characteristics of a secure and insecure 
indi vidua L 

S. Discuss stress and stress management techniques related 
to needs of the learner. 
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SKILU GA DESCRIBE FAMILY'S ROLE IN GROWTH AND 

DEVELOPMENT 



OBJECTIVEi At the level of the informed consumer and using course 

manual as a guide, the learner will state in own words the role 
of the family in growth and development. 



CRITERIA; Each College determines the criteria for successful 

completion of written exams. 



LEARNING TASKS ; 1. Identify roles and function of the family and fam4y 

members. 

2. Describe family life-style patterns, i.e., structure, size, 
cultural patterns, trends. 

3. Identify family relationships as they relate to 
development of members, 

>*. Identify common family life stages and developmental 
tasks of each stage. 

5. Identify impact of family interaction patterns on the 
individual's self-esteem and socialization. 

6. Discuss possible effect of institutionalization or disabling 
conditions of a family member on a family. 
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SKILU C.5 



LONG TERM CARE AIDE TRAINING PROGRAM 



DEMONSTRATE A HELPING RESPONSE APPRQPRIATE TO 
INDIVIDUALS AND FAMILIES 



•f- 



OBJECTIVE: 



While performing work-related duties, the leareier will respond 
in a helpful manner to the resident, his/her family and friends. 



CRITERIA: 



1. Indicates interest in resident, family an<V friends. 

2. Maintains eye contact and appropriate facial expression. 
X Uses gestures and touch appropriately. 
t^, Maintains an open posture. 

5. Listens, comforts, supports and resp/>nds appropriately. 

6. Obtains assistance as required. 



LEARNING TASKS : 1. Demonstrate means of providing opportunity for 

self-expression of the resident And others, e.g., indicating 
interest, attending skUls, body language, patience. 

2*, Demonstrate attending skills,/e.g., eye contact and facial 
expression, gestures, touch, jjiosture, voice, use of space, 
etc. 

3. Describe empathy as it relates to helpful responses. 

^. Demonstrate appropriate /use of touch with the resident 
and others, Le., holding/ infants and children, touching 
individual to indicate concern (see D.I 5). 

5. Demonstrate appropriate body language, i.e., gestures, 
posture, use of space. / 



G.5 CONT'D 
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LONG :rm care aide training program 



DEMONSTRATE A HELPING RESPONSE APPROPRIATE T^ 
INDIVIDUALS AND FAMILIES (CONT»D) 



6. State role limitations of the Long Term Care Aide. 

7. Describe facility policy /procedures regarding seeking 
assistance, » i 

I 

8. Identify local community support systems a^d servites 
for the family as necessary. / 

/ 

9. Discuss roles and responsibilities of other health care 
team members and local community support systems and 
services. 

10. Recall means of maintaining a non-judgmental attitude 
(see D.5). 

11. Describe possible effects on residents and others of a 
judgmental Long Term Care Aide. \ 
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LONG TERM CARE AIDE TRYING PROGRAM 



SKILL: G.6 



IDENTIFY NATURE OF GOVERNMENT AND VOLUNTARY 
HEALTH AND SOCIAL SERVICE SYSTEMS IN B.C.. 



OBJECTIVE: 



The learner . will correctly identify the spectrum of 
health/human services available in B.C. 



CRITERIA: 



1. Identifies role and responsibilities of health/hurnan 
services agencies in B.C. correctly. 

2. Identifies role that health/human services play in resident 
care correctly. 



LEARNING TASKS: 1. 



Identify roles and responsibilities of various agencies^ 
which provide health care needs^ e.g^t doctor's offices 
hospitals health units public colleges^ 



2. Describe major long*term care services available. 

3. Identify role and function of Ministry of Human Resources. 
<f. Identify role and function of Mental Health Services, 

5. De99ybe agencies commonly available to meet social 
service needs e.g., counselling services. 

6. Identify relatiofi&lups between a long-term care aide 
facility ard M.H.R., Home Nursing Care Program. Mental 
Healthy Long Term Ca-e Program* f 

?• Discuss voluntary community resources available both in 
the community and in the facility, 

$. Describe the role of the volunteer in the care of a 
resident.' 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU G.7 



ASSIST RESIDENTS WHO HAVE DISABiLftlES WITH AJD.U, 
BUND, DEAF 



OBJECTIVEj 



The learner will assist residents to perform activities of daily 
livif^ within the limttations of the'r abilities. 



CRfTERIA: 



1. Correctly identifies situations where self-help by resident 
is possible* 

2. Si4>ports resident's efforts at self-help. . 

3. PUins A.DX. assistance with resident. 
Tac^.fully offers assistance, when required. 



LEARNING TASKS ; Discuss growth and development as it relates *o 

independence. 

2. Recall means of organizing personal assistance routines 
with resident (sec E.16). * 

3. Discuss common conditions of residents requiring 
assistance with A.D.L., e.g., blind, deaf, hearing impaired, 
C.V.A., arthritis, chronic brain syndrome, mental 
handicap, etc. (see C. 1). 

4. Demonstrate tacriul ways of encouraging self-help. 
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LONG TERM CAftE AIDE TRAINING PROGRAM 



SKILL: G^ 



ENCOURAGE 
ACTIVITIES 



RECREATIONAL AND DIVERSIONAL 



OBJECTIVE: 



While providing care as a team member, the learner will 
support and encourage the resident to participate in 
diverstofuU and recreational activities within the limitations of 
his/her disability. 



CRITERIA: 



1. Identifies resident's need for recreation and diversion 
correctly, 

2. Determines resident's capabilities regarding mobility, 
vision, hearing, mental alertness. 

3. Consults resident history, asks resident and family 
regarding resident's preferred activities. 

^. Assists resident to select appropriate activities. 

5. Supports resident's participation. 

6. Provides care in a cooperative manner. 



LEARNING TASKS: t. 



Discuss growth and development as t relates to 
recreation, diversion and need for socialization. 

Define goals of recreation and diversional activities and 
programs. 

Discuss means of determining capabilities of resident, 
e.g., mobility, vision, hearing, mental alertness. 

Discuss means of determining preferences of resident, 
e.g., hist:^ry, asking resident, asking family. 

Demonstrate means of encouraging resident participa^^ion 
in activities, e.g., assist resident to be ready on time, 
ino-oduce to other participants, assist resident to select 
appropriate activities. 

G.g CONT'D 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: ENCOURAGE RECREATIONAL AND DIVERSIONAL 

ACTIVITIES (CONPD) 



6. Discuss types of activities available in various facilities, 
e.g., shopping, bowling, swimming, crafts, concert, 
bridge, group discussion. 

7. Identify resource personnel for activation prograrns, e.g., 
activity worker, occupational therapists, volunteers. 

8. Discuss facility policies as they relate to resident 
participation in recreational and diversional activities. 



• 9. 

10. Recall mans of performing as a team member (E.IS). 



Discuss circumstances for accompanying individual on a 
planned outing. 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: G.9 



CREATE OPPORTUNITIES FOR RESIDENT TO SOCIALIZE 
WITH OTHERS 



OBJECTIVE: 



While performing a$ a team member, the learner will provide 
opportunities for the resident to socialize, as desired, with 
others. 



CRITERIA: 



1. Recognizes desire of resident to socialize, by means of 
verbal requests and history. 

2. Directs resident to appropriate setting and appropriate 
others. 

3. Assists resident to attend activities in which desired 
participation is possible. 

Provides care in a cooperative manner. 



LEARNING TASKS: I. 



Describe growth and development as it relates to need for 
socialization. 

2. Demonstrate means of creating opportunities for 
socializing. r- 

3. Describe means of assessing desire of resident to / 

/ 



I*, 
5. 
6. 

7. 
S. 



socialize, e.g., verbal requests, history. 
Discuss means of socializing. 
Define appropriate others. 



/ 



/ 



Describe activities available in facilities which promote 
socialization of residents. 

/ 

Describe signs of lack of socialization* 

Recall means of performing as a team foember EAS)* 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: G.IO 



RESPOND TO RESIDENTS REQUEST FOR RELIGIOUS 
ACTIVITIES 



OBJECTIVE: 



The learner will respect the resident's requests for religious 
activity. 



CRITERIA: 



1. Acknowledges resident's religious requests. 

2. Takes appropriate action, e.g., provides privacy, assists 
resident to prepare for and attend religious services. 

3. Maintains non-judgmental attitude. 



LEARNING TASKS : L 

2. 

3. 
It. 



Identify common practices of local religious groups. 

Describe circumstances in which religion may he 

significant, e.g., birth, death, iUness, diet, daily routine, 
etc 

Discuss ethical issues related to religious requests. . 

Demonstrate appropriate responses to religious requests, 
e.g., provide privacy, when desired, ass'St individual to 
prepare for and attend religious services, use of 
volunteers. 

Discuss religious activities available in facilities, e.g., 
religious services, visitations, etc. 

Recall means of maintaining non-judgmental attitude (sec 
D.5). 



183 

177 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL ; G.ll OBSERVE, REPORT AND RESPOND TO CHANGR5 IN 

ACTIVITY AND BEHAVIOUR PATTERNS, PAIN AND 
DISCOMFORT 



{ OBJECTIVE ; 1. The^ learner will observe and report changes in activity 

and behaviour patterns of the resident and will correctly 
recognize and repwt signs of pain and discomfort. 



2. The learner will respond appropriately to pain and 
discomfort of the resident. 



CRITERIA ; 1. Recognizes correctly changevin. activity and behaviour 

patterns. 

2. Identifies correctly signs of pain antKfiscomfort. 

3. Determines location, type and amount of discomfort or 
pain. 

^. Applies simple and direct comfort measures according to 
own role limitations; 

- immobilizes painful part 

- decreases activity 

- provides rest and support 

- applies heat or cold 

5. Obtains further aid as necessary. 

6. Follows procedures for reporting significant observations. 



LEARNING TASKS ; I. State factors which may cause changes in activ .y and 

behaviour patterns, e.g., pain, discomfort, depression, 
fear, stress, fatigue, etc. 

2, Describe common signs of pain or discomfort, e.g., change 
in activity and behaviour pattern, verbal complaints of 
resident, non-verbal expressions, i.e. wincing, guarding, 
perspiring, depression, etc. 

C.ll CONT'D 
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LONG TERM CARE AIDE TRAINING PROGRAM 



SKILU G.il^ OBSERVE, REPORT AND RESPOND TO CHANGES IN 

ACTIVITY AND BEHAVIOUR PATTERNS, PAIN AND 
DISCOMFORT (CONT'D). 



3. Describe pain in terms of quality, location, type, 
duration, accompanying symptoms. 

Define referred pain chronic pain 

analgesia acute pain 

pain tolerance 

5. Identify factors which may interfere with accurate 
identification of pain and discomfort, e.g., cultural 
differences, attitude of resident, resident's reluctance, 
aphasia, confused resident, fear of hospitalization. 

6. Discuss chronic pain and emotional pain as it relates to 
the elderly and handicapped. 

7. Demonstrate simple and direct comfort measures j 
assist in relieving effects of pain, e.g., immobilize 
painful part, decrease activity, rest, support, attentive 
listening, application of heat or cold, etc. 

S. State sources of further assistance. 

9. Demonstrate appropriate documentation of pain (see 
E.19). 




ERIC 



179 



?95 



LONG TERM CARE AIDE TRAINING PROGRAM 



SKILL: G.I2 



ASSIST IN MEETING THE NEEDS OF THE DYING PERSON 
AND HIS FAMILY 



OBaECTIVEs 



While performing as a team member, the learner will assist in 
attempts to comfort and support the dying person and his 
, family within own personal and role limitations. 



CRITERIA: 



1 . Provides comfort and hygiene measures. 

2. Provides opportunities for resident and family to express 
feelingSb 

3. Listens attentively to resident and family. 
tt» Provides privacy as necessary. 



LEARNING TASKS: 1. 



2. 



3. 

5. 
6. 

7. 



Describe the needs of the dying resident, e.g., comfort, 
cleanliness^ safety, emotional support, etc. 

Discuss means of providing a comfortable environment, 
e.g., room lighted and aired, familiar and significant 
objects in view. 

Describe the emotional needs of the family of the dying 
resident, e.g., support, communication, etc. 

Describe grief and the grieving process. 

Describe stages the dying person may experience. 

Describe the signs and care implications of approaching 
death, e.g., staring and fixed eyes, mottling of skin, 
changes in vital signs, Cheyne-Stokes respirations. 

Demonstrate means of assisting to meet needs of dyinp; 
resident and family, e.jg., privacy, thoughtful care, time 
to listen. 



G.12 CONT'D 
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SKILL; G.I2 ASSIST IN MEETING THE NEEDS OF THE DYING PERSON 

AND HIS FAMILY (CONT»D) 



8. Discuss role of religious beliefs* in the care of the dying 
resident and his family. 



ERIC 



9. Discuss legal/ethical aspects of care of the dying. 

10. Describe the Hospice Movement. 
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/ POST SeCONOARY DE^'ARTMENT 



A GRADUATE OF THE PW5VINCIAL LONG TE«M CARE AIDE TRAtt^NQ PROGRAM 



PROVIDE 

ASSISTANCE WITH 
MEALS AND 
NUTRITION 



CONTRIBUTE 
TO A 

posrnvE 

MEALTIME 
ENVIRONMENT 



ASSIST 
RESIDENT WITH 
FOOD SELECTION 



PREPARE 
RESIDENT 
FOR MEALS 



ASSIST IN 
MAINTAINING A 
SAFE AND CLEAN 
ENVIRONMENT 



PROVIDE 
ASSISTANCE IN 
ACTIVITIES OF 
DAILY LIVING 





PRACTISE 1 
M«0'lCAL ASEPSIS ■ 










USE SAFETY 1 
DEVICES INCLUOINQ 1 
SIDE RAILS AND 1 
RESTRAINTS 1 








DESCRIBE COMMON 1 
PROBLEMS IN 1 
CHILDREN AND ADULTSl 
1 LEADING TO A NEED 1 
FOR ASSISTANCE 1 
WITH A.D.L. 1 


► 


• 




1 PROVIDE 
1 ASSISTANCE 
1 IN POSITIONING 
1 RESIDENT IN BED 
1 Or CHAIR 



ASSIST IN CLEANING 
AND MAINTENANCE 
ACTIVITIES 
EFFICIENTLY 



ARRANGE 
OWN 
WORK 
ENVIRONMENT 



ASSIST 
RESIDENT WITH 
PERSONAL GROOMING. 
• g., HAIR. 
SHAVING. 
DRESSING 



ASSIST 
RESIDENT TO WALK, 
SIT OR STAND 



PRO^WTE 
VENTILATION. 
LIGHT, HUMIDITY 
AND WARMTH 



ASSIST RESIDENT TO 
TIDY AND ARRANGE 
ENVIRONMENT FOR 
CONVENIENCE AND 
SAFETY 



ASSIST 
RESIDENT WITH 
ORAL HYGIENE. 
INCLUDING DENTURES 



ASSIST 

WITH THE USE 
OF WALKING 
DEVICES AND 

WHEELCHAIRS 



ERIC 



PROVINCIAL LONG TERM CARE AIDE 

TRAINING PROGRAM 
SKILL PROFILE CHART 



«(IU.BFABI.ET9PI)0M0TE RESIDENT INOEPENOBttE WHIU OEMOWSTIWTINQ THE l=OUX>WIMO SKiaS: 
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Devetoped by: 

Curriculum Development Branch 
Post-Secondary Department 
Ministry of Education 
1984 
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ASSIST' 
IN THE 
COLLECTION OF 
U^tNE AND STOOL 
SPECIMENS 



MEASURE 
AND RECORD 
INTAKE AND OUTPUT 



MEASURE 
AND RECORD 
HEIGHT AND WEK 



COMMU^^ICATE 
WITH RESIDENT 
AND OTHERS 



INTRODUCE SELF 
AND EXPIAIN ROLE 



OBSERVE . 
COMMON COURTESIES] 



SPEAK 
IN A MANNER 
TO BE READILT 
UNDERSTOOD (e!g., 
VOCAW/LARY- , 
DICTION. VOLUME) 



RSCOONIZE 
AND RESPOND 
APP»U)PRIATELY 

TORESio^rrs 

SEXUAL 
IDENTITY 



ADAPT 
COMMUNICATION 
FOR RESIDENTS WITH 
SPECIAL NEEDS 
(eg , VISION, 
HEARING, «tc.) 



USE 
TOUCH TO 
COMMUNICAT! 
CARE AND CONCCRNl 



WORK 

RESPONfSIBLY 



MAINTAIN 
OWN PHYSICAL AND 
MENTAL HEALTH AND 
HYGIENE PRACTICES 



MAINTAIN 
APPROPRIATE 
GROOMING AND 
APPEARANCE 



PRACTICE 
BODY MED-^I 



AFFIRM RESIDENTS 
CONSENT BEFORE 
CARRYING OUT CARE 



GIVE PRIORITY 
TP THE WELFARE 
OF THE RESIDENT 



APPLY 
PROBLEM SOLVING 
PROCESS ' 



HANDI^E 
.'^ERGENCY 
JAtlONS 



APPLY GENERAL 
FIRST AID 
PROCEDURES (e g , 

REST. WARMTH, 
RE-ASSURANCE, GET 
MEDICAL HELP) 



ATTEND TO 
AND REPORT 
MINOR 
INJURIES 



ASSIST 
A PERSON 

WHO IS 
. CHOKING 



PROMC^TE ACTIVITY 
AND POSITIVE MENTAL 
HEALT(H AND HELP MEET 
HUMAN NEEDS 



DESCRIBE EACH 
STAGE OF GROWTH 
AND DEVELOPMENT 



OCSCRIBE 
BASIC HUMAN 
NEEDS 



DESCRIBE EFFECTS 

OF STRESS ON 
HUMAN BEHAVIOUR 
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PROVINCIAL LONG TERM CARE AIDE TRAINING PROGRAM 
1c«» of the Long'Tdrm Can Aktt: 

t^^hH'^- ^ ^ ''^*» ^ «^ ^^^^ ^ 

rrom minliiuU Mp to total caiv. 

Tl*8 LT.C. AMe should appreciat* th« importancs of th^ Mp^ng rate and 
«.htojt pfWo »K< dimity in wortfng ^ «sk«ant, and wrth^SeTmembe,, 
Of m« haaWi care team, 

Goa/ of Long-Tarn Car* /IMia r/«/n(ff»gr 

The goal Of the L.TC. Aide Program is t6 a graduate who will be 

annpetent and conf Mem in performing specified sKllis' and who will havea 

twc^ground knowledge at the level of an "informed conaumer " 

^ The iacfcgrotind knowledge necessary to care for long-term care residents 
and perform the designated skills will indude: 

• •«J'vi<^l«ndfamilygrowthanddevelopmentpattem«andexpectations 
f>v all age groups with special emphasis on «ie elde^ 

• tMsic needs 

• iHiman body structure and function 

• «" introduction to the health and social service systems, to relewnt 
90'>«mment ana votuntary agencies, and to wortcers/professionals 

• «n<ntroductlon to health problemscommonlyencounter»dbytheLT.C. 

on mtm employment may include those widi: 

• 'WKJents who are adulte and especially the eWerty 

• residents requiring varying levels of cars - pereonal. mtsnnediate and 
w^Kled care, and whose health status may be slowly deteriorating, 
•table. Of improving ^ 

• supervision on site 

A graduate of this program, while having basic skills, will require experience 
and possibly speclallxed training to competently function In faciWies Where 

'widwtts have special needs, such as the mentally reiarxkKi, the memai^ 
or tf»e acutely ill. 

•The Long Term Care AideSkfllsarespecifiedonaSkiMProflleChaft These 
^.lls were discussed and revised with representatives of Community Care 
Facilities and Associations, and representatives of the Long-Term Cere 
Proy* jm during regional meetings held in August i980. 
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READING THE SKILL PROFILE CHART 



A skill profile chart (often referred to as a DACUM Ghart). is a graphic 
representation of the essential skills expected of a student graduating from a 
specific career, vocational or technical program. 

Broad areas of employee responsibility are shown in the boxes on the left of 
the chart. These are called "general areas of competence.'' The tasks or 
skills related to each are sequenced along the horizontal track to the right of 
the general area of competence. 
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FOR FURTHER INFORMATION 

Please contact Curriculum Development Branch 

Post-Secondary Department 
Ministry of Education 
Parliament. Buildings 
Victoria, B.C. 
V8V 2M4 

Telephone: (604) 387-461 1 
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